
 

 

APICS Cleveland March, 2020 Newsletter 

PDM DETAILS 

“The mission of the Cleveland Chapter is to 
continue to be the premier provider of 
supply chain and operations management 
education in the greater Cleveland area.” 
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PDM at Embassy Suites  - Independence 
Thursday, March 19th, 2020 

 

Presentation: Supplier Portals: Providing 
the Agility to Respond to Supply Chain Cri-
ses  

By: Zeno Regas, eVentus  

Supply chains are more 

important than ever. To-

day’s organizations de-

pend on reliable and fast 

delivery of goods and 

services to meet custom-

er requirements. Disrup-

tions in the supply chain 

must be attended to 

quickly and aggressively. 

Time is of the essence. 

The challenge – the nature and type of disruption 

are ever changing and unknown. Supply chain ex-

ecutives must be able to react to disruptions 

caused by a wide variety of factors anywhere in 

the globe at any time. Whether the disruption is 

from a strike in a port, rail lines stopped by pro-

tests, natural disasters, or global pandemics, the 

supply chain team must respond.                                                         

CONTINUED ON PAGE 2 

 
Topic:  Supplier Portals: Providing the Agility to  
  Respond to Supply Chain Crises  
  
Speaker: Zeno Regas 
 
Location: Embassy Suites  (Independence) 
 5800 Rockside Woods Blvd 
 Independence, Ohio 44131 
 216-980-9900 
 
    
Date: Thursday, March 19th, 2020 
Agenda: 5:30—6:15 PM Arrival / Registration 
 6:15—7:00 PM Dinner  
 7:00—8:00 PM Presentation 
 8:00—8:30 PM Discuss / Closing Remarks 
  
 

Admission: APICS Member $30.00 
 Non-Member $35.00 
 Student Member $10.00 
 Student Non-Member $15.00 
 Add $5 if you pay at the door 
  
 

RSVP: Program deadline for registration is  
 Wednesday March 18th, 2020  
 

Registration Register and pay online by visiting us at 
& Payment: http://www.apicscleveland.org/?q=pdms . You 

may register online  and pay online using 
Visa, MasterCard, Discover, or American  
Express. There will be a $5 up charge if you 
need to pay at the door.  Note—These are  
procedures using secured services. 

 

Points Receive One Certification Maintenance Point 
for each PDM attended. 

 

http://www.apicscleveland.org/?q=pdms


 

 

Continued from page 1 
 

With low inventory levels, and this fast-paced and globally connected environment, supply chain execu-

tives need the tools to make a difference quickly. They need to be able to quickly analyze the extent of 

the challenge, determine the products and locations affected globally, be able to quickly and seamless-

ly communicate to a global supply base, determine alternate suppliers, and adjust quickly to ever 

changing requirements. That’s what we call agility. 

 

Lean supply concepts enabled by supplier portal technology, provide companies with the capability that 

is needed to respond quickly to global crises and supply disruptions. In times of crisis, they provide a 

competitive advantage that is essential for supply chain agility and effective responses to supply chain 

disruptions. 

 

Learning Objectives 

This session will provide a general understanding of how lean supply concepts and supplier portals en-

able companies to respond to global crises more effectively. It will:  

• Illustrate the wide variety of crises that can detrimentally impact a supply chain and highlight 

the importance of supply chain agility 

• Explain how a supplier portal increases the agility in a global supply chain and global manufac-

turing environment  

• Emphasize how supplier portals can be used to facilitate the response to a crisis 

• Illustrate, with examples, how a Supplier Portal can be used to:  

• Quickly analyze the extent of the challenge created by a crisis  

• Determine the products and manufacturing locations affected globally  

• Enable quick and seamless communication to a global supply base  

• Determine previously used alternate suppliers  

• Adjust quickly. 

Benefits 

Through this session, you will: 

• Understand the importance of supply chain agility in a world filled with crises 

• Increase your understanding of lean supply and supplier portals 

• Be exposed to practical examples of how supplier portals can be used to facilitate the response 
to supply chain disruptions. 
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In addition to the regular monthly meeting with dinner and guest speaker, this month’s 
meeting will also include a trade show sponsored by ISM. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 ISM-Cleveland, Inc.  

16th Annual ISM Cleveland Trade Show  
Thursday, March 19, 2020 

Embassy Suites Cleveland – Rockside  
5800 Rockside Woods Boulevard  

Independence, Ohio, 44131 
 
The Institute for Supply Management, Cleveland Chapter is hosting our 16th Annual Mini Trade Show 
on Thursday, March 19st, 2020 at the Embassy Suites Cleveland – Rockside. ISM Cleveland is the local 
affiliate of the international organization and profession leader, Institute for Supply Management (ISM).  
 
Our local membership of more than 250 supply chain management professionals represent over 100 
companies from manufacturing, government, education, medical, institutional and service organizations 
through out Northeast Ohio. You will have the opportunity to meet and greet all of our attendees for the 
evening in a trade show like format. A typical dinner meeting will have 50+ attendees. We will also have 
special guests from APICS attending this years show. 
 
The Mini Trade Show is a great opportunity for an evening of extended contact with our membership. 
The Trade Show will begin at 5:00 PM, with dinner at 6:30 PM (which will include a short presentation). 
The evening will conclude by 8:30 PM.  
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President’s Message: 
      Coronavirus Impact: How To Prepare  

Your Supply Chain 
 
Today’s supply chain is global. Prior to 2020, supply chain leaders 
laughed when they said, “When local supply chains sneeze the global pro-
cess catches a cold.” The severe contagious disease outbreak known as 
the 2019-nCov now makes this statement passe. 
The ripple effect is just beginning. Companies are not well prepared. Only 
one-third of companies have “what-if analysis” and teams capable of mod-
eling the impact. Two-thirds of companies do not know the locations of 
second and third-tier suppliers. What to expect? Many, many surprises. 

A Look at History 
The impact of the Chinese economy is substantial and growing each year. 
In 2019, the U.S. GDP was $21.4 trillion as compared to the Chinese 
GDP of $27.3 trillion. In contrast, in 2018, the US GDP was $20.6 while 
the Chinese GDP was $13.4 trillion. 

For the supply chain leader, the pervasive nature of this event is a new phenomena with unprecedented uncer-
tainty. As reference, in 2013-2018, the top three supply chain impacts were security hacks, west coast port slow-
downs and hurricanes. 

Expected Impact 
Recovery is going to be long and knotty. We are writing a new chapter in supply chain risk management. While 
many think that the answer is a shiny new piece of technology the answer is far more pervasive. The largest issue 
is the complexity of the global supply chain. Fight supply-centric thinking: start with a focus on demand to manage 
supply. 
The first impact is the downturn in Chinese demand. With the containment of travel and the implementation of 
quarantine zones, trade is disrupted. Normal demand patterns are disrupted. Over 400 companies have warned 
on the impact of the Coronavirus on Q1 earnings. Expect these impacts to stretch into Q2. What to do? Model 
based on actual market demand. 
In a company, when it comes to demand, good news travels quickly while bad news travels slowly. As a result, 
expect bias. As you work through the issues, realize that order history will not be a good predictor of demand to 
guide you through recovery. Traditional sales and marketing data is also obsolete. There is no substitute for local 
market data. 
The second impact is supplier disruption. Expect surprise. In the coming days, we will see the Ford story from 
Thailand floods replayed. Take a page from history. In 2011, disruption to one of Ford’s second-tier suppliers dur-
ing Thailand floods idled global production for one of its most profitable production lines. Driven in part by greater 
global trade and the adoption of lean operating principles, Ford’s operations were global with little in-house work-
ing inventory. The Ford team learned that their second-tier supplier had an issue when the critical parts for the 
manufacturing did not arrive to their factory on time. The team was caught by surprise because they did not know 
the location of their suppliers. In the coming months, this will happen over and over again to over 70% of manu-
facturers. This is a time where supply chains will compete against supply chain. For some brands, the impact will 
be long-lasting.  Today, when it comes to risk management, supply chains are in worse shape than in 2011. This 
is despite the investment in technology. The issue? They are just more complex. As a result, I expect to see the 
Ford story play out over and over again…. 
Next steps? Build an action team. Deploy supplier development teams to map the location of first, second and 
third-tier suppliers. Make contact and offer help. Prepare plans for alternate sourcing. Invest in modeling capabili-
ties to give suppliers accurate forecasts based on the shifts in demand. 
Take care of your people. Follow precautions. Where possible, shut down offices and ensure flex hours. Stress 
on Asian teams will be high. Be supportive. 
Every supply chain will be impacted. None will be unscathed. Surprise will be the common theme. Good luck. 
(Reference: Forbes Magazine & Supply Chain Insights) 

 
Best regards, 
 
Bob  
Dr. Robert Stoll, CLTD, CPIM, CSCP 
APICS Cleveland Chapter   
president1@apicscleveland.org 
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  APICS Certification Maintenance, Simplified! 

You've asked—we've listened! Certification maintenance is now updated with a streamlined point 
structure and new point activities. Now it'll be easier for you to earn the points you need to maintain 
your credential. 

The new point activities include:  

■  Reading relevant books or articles 

■  Participating in relevant project management work for your employer 

■  Participating in the APICS mentorship program 

And to make it even easier, if you've completed activities that fall within the updated point structure, 
and are ready to submit your application now, you can include them in your submission. 

We've added the new activities and their point structure to the maintenance qualifying activities section 
of the website. 

You've worked hard to achieve your APICS certification, with the new streamlined application and 
point structure, you'll be able to earn the points you need, faster and easier. 

Don't forget. Your APICS membership qualifies for six maintenance points per year. 

If you have any questions regarding certification maintenance, please contact Customer Service at 
service@apics.org or call 1-800-444-2742 or +1-773-867-1777. 
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APICS Certification Resources 
APICS is the association for supply chain management  

 

APICS Cleveland Chapter – March 2020 PDM  
 

EMBASSY SUITES - ROCKSIDE  
5800 Rockside Woods Blvd 

Independence, OH 44131  
TEL: +1-216-986-9900  

FAX: +1-216-986-9901  

Directions from Cleveland-Hopkins International Airport 
(CLE Airport) 
 

Take I-480 E to I-77 South, Take I-77 South to Exit 155 
(Rockside Road-Independence) and turn left onto Rockside 
Road. Go to 4th traffic light and turn left onto Rockside Woods 
Blvd. Hotel will be on your left 1/4 mile from Rockside Road  



 

 

 

 

Spring 2020 Education Update 
 

 NEW!  Certification Study Groups 
• For those learners that are preparing for certification on their own but want a little-

help getting ready for the exam in a group setting 
• 3 hour study group sessions led by an ASCM certified instructor reviewing practice 

exams 
• Valuable tips and strategies to help pass the exam 
• Small fee per individual per session 

 
NEW! Coaching for Individuals 

• For those learners that are preparing for certification on their own but want some 
one-on-one help with tough concepts and/or exam prep techniques 

• Individual remote sessions through Skype with an ASCM certified instructor 
• Small fee per individual per coaching hour 
• Coaching packages available at a discounted rate over individual prices 

 
Contact Carol at northcoastsc@yahoo.com for pricing and details 
 
 
 
 

Why you should earn an APICS designation 
 

•  ncrease your salary - on average designees see a 12% increase 

•  Improve your hiring potential by 65% 

•  Maximize ROI on the systems and technologies 

•  Reduce your organization's costs 

•  Provide more value to your organization 

•  Understand how to increase customer satisfaction 

•  Build your credibility and set yourself apart from peers 
 
Thousands of employers worldwide look for an APICS designation when making critical hiring decisions. These companies know that 
APICS designees have the proven knowledge and skills to strategically streamline operations.  
 

Are you ready to distinguish yourself in supply chain management?  
 
Contact Carol at northcoastsc@yahoo.com for questions 
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Cleveland Chapter Receives 2019 CBAR Platinum Status  
 

Congratulations!  The Cleveland Chapter has achieved the 
APICS Chapter Benchmarking and Reporting (CBAR) Plati-
num award level.  Your submission demonstrates your chap-
ter’s dedication to providing exemplary member services and 
professional development opportunities to APICS members 
and customers. 

 
The Chapter Benchmarking and Reporting (CBAR) program 
was created by APICS volunteer leaders, to recognize chap-
ters that go beyond the minimum required standards, to pro-
vide exemplary service to their members and customers.  Ad-

herence to the guidelines established in CBAR and the Partner Agreement (PA-2017) en-
sures the growth, development, and value-added continuous improvements of APICS 
chapters by evaluating each chapter against a set of criteria that has a direct and positive 
impact on chapter performance.  

 
________________________________ 

Announcement Text 
Chapter management excellence is an integral component to enhancing the member experience. Suc-
cessful APICS chapters provide their members with opportunities for stellar education, career develop-
ment, and networking. 
 
The APICS Chapter Benchmarking and Reporting (CBAR) program recognizes chapters that have ex-
ceeded minimum standards and exemplify excellence in overall chapter management. We are proud to 
announce the APICS Cleveland Chapter received the 2019 CBAR Platinum Award designation, an ad-
mirable accomplishment for an APICS chapter. 
 
As a member of an APICS Platinum Award Winning Chapter, the CBAR designation signifies commit-
ment to providing an exceptional membership experience. 
________________________________ 

Thank you for your commitment to chapter excellence.  We look forward to more great accomplish-
ments from your chapter in the years ahead. 
 
If you have any questions about this email or the CBAR level award credit, please contact Channel 
Partner Services at chaprel@apics.org.  
 
Good job and keep up the great work! 
 

2019 Partner Development Committee 
 
Rebecca Barta, CPIM 
Committee Chair – APICS Midlands Chapter 
 
Karen Schiebout, CPIM, CSCP, CLTD 
Chapter Development Subcommittee – Chair 
APICS Central Iowa Chapter 
 
Jesús Campos, CPIM, CIRM, CSCP, CLTD 
Marketing and Sales Subcommittee – Chair 
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Pictures From Our Last PDM ( February) 
 

Leveraging S&OP to Transform Your Company, by Carol Utrup 
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APICS Chapter Membership & Anniversaries  
March, 2020  

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

Save The Date….. 
 

Program Year (2019/20): 
 
March PDM,   March 19th, 2020; Joint Meeting with ISM 
 
April PDM,  April 15th, 2020, Holiday Inn; Independence 
 
May PDM, May 20th, 2020; Possible Plant Tour at Ridgid Tool 
 
No Meetings during the Summer Months 
 
September PDM,  September 16th at Merwin's Wharf, Networking Event 
 
October PDM,  October 21st, Joint Meeting with ISM 
 
November PDM,  November 18th, Holiday Inn, Federal Reserve Bank 

Congratulations!!! 

New Certifications 

Nathaniel  Ashe, CPIM 

Jiapeng  Sun, CPIM 

Hao  Xiang, CPIM 

 

New Members 

Anthony  Pugliese 

Brett  Hof 

Nhu  Lam 

James  Glass, CSCP 

Nathan  Walker 

Mohammed N Irshad 

 

Anniversaries 

25 Years 

David B Bedard, CPIM, CIRM 



 

 

N/A  Past President  

Robert Stoll,CLTD,CPIM,CSCP President Ashland University 

(open) President-Elect  

(open) Secretary  

Daniel Zubricky, CPIM Director of Programs / Events Demag Cranes & Components 

Ed Merker, CPIM Director of Communications Swagelok Company 

Bonney Perney, CSCP Director of Chapter Marketing IMCD US 

Dennis Okocha, CPIM, CSCP Director of Membership Saint-Gobain Performance Plastics  

Carol Utrup Director of Education Spray Products 

Dan Difilippo, CPIM Treasurer Tarkett, North America 

Arlene Polderman - Aulisio Systems & Technology Advisor   

(open) Director at Large   

(open) Director at Large  

Jodi Liechty Employment Services Coordinator  SmithFoods  

Navid Mohammed Tavoli Academic Affairs Advisor Metro Health System 

Roger Davis Historian Applied Medical Technology 

Jessica Stoll Administrative Assistant Ashland University  

Jen-Yi Chen, Ph.D. Representative Cleveland State University 

Michael Michaud Representative Case Weatherhead School of Mgmt 

(open) Representative John Carroll University 

president3@apicscleveland.org 

president2@apicscleveland.org 

president1@apicscleveland.org 

secretary1@apicscleveland.org 

programs1@apicscleveland.org 

communications1@apicscleveland.org 

marketing1@apicscleveland.org 

membership1@apicscleveland.org 

education1@apicscleveland.org 

treasurer1@apicscleveland.org 

technology1@apicscleveland.org 

director1@apicscleveland.org 

director1@apicscleveland.org 

coordinator1@apicscleveland.org 

@apicscleveland.org 

historian1@apicscleveland.org 

admin@apicscleveland.org 

 

 

Matthew.maloney@case.edu 

 

Please contact Ed Merker at communications1@apicscleveland.org  

for article submissions or editorial comments 

 

 

 

Check out our meeting and class schedule at www.apicscleveland.org 

Join us on LinkedIn 

Follow us on Twitter 

Become our Fan on Facebook 

PO Box 31357 
Independence, Ohio 44131 

CLEVELAND CHAPTER BOARD MEMBERS 
NAME TITLE ORGANIZATION E-MAIL 
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