
 

 

APICS Cleveland January, 2020 Newsletter 

PDM DETAILS 

“The mission of the Cleveland Chapter is to 
continue to be the premier provider of 
supply chain and operations management 
education in the greater Cleveland area.” 
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PDM at Holiday Inn—Rockside 
Wednesday, January 15th, 2020 

 

Presentation: 
The Idea Farm 
 

By: David Veech 
 
Change is sweeping through 
organizations at an exciting and 
challenging pace.  Those who 
can’t embrace this or build resili-
ent systems will suffer in many 
ways.  Building resiliency skills in 
the workplace is the best prepa-
ration for any kind change.  To 
build these skills, we’ll need a 

system of structures that allow ideas to surface and then flour-
ish through collaborative refinement that leads to more ideas.   
  
We need an idea farm.   
  
It begins with changing the way we lead and work so we can 
create a confident workforce.  Then provides a simple structure 
to allow those employees to frequently and rapidly share, ana-
lyze, synthesize, and evaluate their own ideas with a helpful 
coach. 
  
In this presentation, we’ll explore all of these systems and 
structures and offer you ideas to take home and immediately 

plant to cultivate your own idea farm. 

 
Topic:  The Idea Farm 
  
Speaker:  David Veech 
 
Location: Holiday Inn—Independence 
 6001 Rockside Rd. 
 Independence, Ohio 44131 
 216-524-8050 
 
    

Date: Wednesday, January 15th, 2020 

Agenda: 5:30—6:15 PM Arrival / Registration 
 6:15—7:00 PM Dinner  
 7:00—8:00 PM Presentation 
 8:00—8:30 PM Discuss / Closing Remarks 
  
 

Admission: APICS Member $30.00 
 Non-Member $35.00 
 Student Member $10.00 
 Student Non-Member $15.00 
 Add $5 if you pay at the door 
  
 

RSVP: Program deadline for registration is  
 Tuesday January 14th, 2020  
 

Registration Register and pay online by visiting us at 
& Payment: http://www.apicscleveland.org/?q=pdms . You 

may register online  and pay online using 
Visa, MasterCard, Discover, or American  
Express. There will be a $5 up charge if you 
need to pay at the door.  Note—These are  
procedures using secured services. 

 

Points Receive One Certification Maintenance Point 
for each PDM attended. 

 

http://www.apicscleveland.org/?q=pdms


 

 

 
Speaker Bio: 
 
David Veech 
Leadersights, Inc. | D. Veech & Co 
 
 
Throughout the years, David Veech has been many things; an infantry officer, staff officer, brother, 

husband, father, author, student, teacher, farmer, professional sports team owner, travel advisor, 

and grandfather, and currently the founder of Leadersights, an organization centered around helping 

leaders of all types hone their leadership skills. Whether teaching at the University of Kentucky or 

Ohio State University, or in the US Military, David has always carefully studied leadership with an 

eye for finding practical strategies that his students and clients can easily apply and centered his 

work around the philosophy that work should be fun, exciting, challenging and interesting. 

  

Above all else, he is a lifelong learner, with his research focusing on organizations, the people that 

compose them, and the ways in which lean, leadership, and learning systems contribute to employ-

ee satisfaction and well-being. To share what he has learned, David has authored two books: Lead-

ersights: Creating great leaders who create great workplaces and The C4 Process: Four Vital Steps 

toBetter Work. When he isn’t working with his clients or teaching students about leadership, David is 

a skilled orienteer and an avid traveler - so  much so that he even opened his own travel agency! 
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President’s Message: 

Supply Chain Predictions for 2020 & Hap-

py New Year 

Please consider volunteering for the Board of Directors to help 

ASCM plan for the new year decade.  

 

It’s been an interesting decade for supply chain: just when you 

think things can’t get any crazier, a new extreme weather event, 

political drama or tech start-up pops up, disrupting entire indus-

tries. Global supply chains are particularly vulnerable to the changes triggered by these events, in-

cluding increased regulation, new tariffs and radical shifts in demand patterns. In general, corporate 

winners accelerate through economic turns. They not only survive the ups and downs, but they antici-

pate them and prepare optimal responses. The following are some technology and practices that sup-

port greater supply chain resilience. 

  

Algorithmic supply chain planning will go mainstream 

Deriving value from huge volumes of data depends on being able to separate signals (which have 

predictive value) from ‘noise’. Advanced machine learning (ML) algorithms are key to this. Based on 

probability (or stochastic) forecast models, these algorithms exploit the inherent uncertainty of de-

mand and supply. Instead of ‘one number forecasts,’ they present ranges of numbers, each with a 

probability assigned. From this detail, predictive algorithms can identify patterns that help planners 

respond and course-correct before crises occur. “Algorithmic supply chain planning” as Gartner calls 

it, will start to enter mainstream adoption in 2020. 

  

Robots will elevate supply chain humans 

Numerous respondents in a recent digital transformation in supply chain planning study expect more 

productive planners, and they won’t likely be disappointed. The planner’s role is being enhanced by 

AI and machine learning, which automates certain tasks and self-learns over time for better results. 

As a result, planners can increase productivity and focus on value-add work. Machine learning will 

also play an increasing role in tricky supply chain planning problems such as new product introduc-

tion, as companies try to determine the impact of social media and promotions on sales. 
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President’s Message (continued): 
 
Digital twins will help mitigate supply chain risk  

A digital twin is a live digital representation of a physical asset. It is a cyber-physical mockup that repre-

sents both the physical instance and its broad business context in which it operates, from inception to 

end of life. The growing momentum around systems-based thinking in supply chain planning has given 

rise to the “digital twin” - the ultimate ‘what-if’ scenario planner. Digital twins help companies mitigate 

risk by accurately testing the resilience of complex, multi-echelon, global supply chains. They drive ben-

efits such as improved business planning and improved sourcing, procurement and supplier manage-

ment. Digital twins can measure the impact of events such as port shutdowns and regulatory changes 

on the supply chain.  

  

Blockchain will [slowly] help promote supply chain trust and transparency  

Blockchain’s ability to provide transparency while protecting data’s intrinsic security, veracity and above 

all, value, will make it useful to supply chain infrastructure. In modern, multi-echelon, global distribution 

networks it’s all too easy to lose data accuracy. However, with blockchain companies can validate the 

provenance of raw material in the food, medicine or consumer goods supply chain. Though it will gain 

some traction in 2020, blockchain adoption won’t happen overnight. Similarly, to broader digital trans-

formation initiatives, many businesses lack solid use cases and internal buy-in/expertise to pilot block-

chain projects.  

 

Supply chain goes from “boring to the boardroom” 

We are finally seeing supply chain getting the attention it deserves from board-level stakeholders, 

which is a very welcome development. Historically, board members and executives have largely dis-

missed supply chains as cost centers, without seeing the potential upside. With supply chain digitiza-

tion offering greater visibility and foundation for decision making, it has become much easier for compa-

ny leaders to make smart tradeoffs and act decisively. 

 

Spreadsheets will start being consigned to the “supply chain museum” 

As more high-profile success stories of digital transformation emerge, companies will feel growing ur-

gency to achieve meaningful returns on their supply chain planning investments. Many still rely on man-

ual spreadsheets in parallel with their ‘end-to-end’ legacy supply chain tools. In 2020 expect to see sen-

ior management challenging supply chain and IT organizations to work together to improve business 

outcomes. Spreadsheets won’t be completely consigned to the “supply chain museum” in 2020 but as 

more companies modernize, I expect to see fewer companies relying on them as a failsafe. 
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President’s Message (continued): 

  

Supply chains (and their twins) will get greener 

In 2020, roughly 35% of global corporations will incorporate sustainability initiatives into their digital 

transformation strategy that will generate a competitive advantage and create more than 200 billion 

dollars in incremental value. The “Green Twin” will emerge as a useful term to describe data models 

that are optimized to address corporate sustainability objectives in addition to profitability and service 

goals. 

  

Data analytics will get simpler 

With specialist data skills at a premium, technology providers will continue to simplify, automate and 

shield planners from the complexity of data science. Of course, these will never be completely “off the 

shelf” products, however supply chain planning tools will increasingly apply machine learning to auto-

mate high-volume data analysis to support tasks like seasonality clustering, promotions planning and 

new product introductions. 

  

 
Best regards, 
 
Bob  
 
Dr. Robert Stoll, CLTD, CPIM, CSCP 
APICS Cleveland Chapter   
president1@apicscleveland.org 
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Save The Date….. 
 

 
Program Year (2019/20): 
 
 
January PDM,   January 15th, 2020,  Holiday Inn, Independence  -  “The Idea Farm” 
 
February PDM,   February 19, 2020,  Holiday Inn, Independence 
 
March PDM,   March 19th, 2020, Joint Meeting with ISM 
 
April PDM,  April 15th, 2020, Holiday Inn, Independence 

mailto:president1@apicscleveland.org


 

 

 

  APICS Certification Maintenance, Simplified! 

You've asked—we've listened! Certification maintenance is now updated with a streamlined point 
structure and new point activities. Now it'll be easier for you to earn the points you need to maintain 
your credential. 

The new point activities include:  

■  Reading relevant books or articles 

■  Participating in relevant project management work for your employer 

■  Participating in the APICS mentorship program 

And to make it even easier, if you've completed activities that fall within the updated point structure, 
and are ready to submit your application now, you can include them in your submission. 

We've added the new activities and their point structure to the maintenance qualifying activities section 
of the website. 

You've worked hard to achieve your APICS certification, with the new streamlined application and 
point structure, you'll be able to earn the points you need, faster and easier. 

Don't forget. Your APICS membership qualifies for six maintenance points per year. 

If you have any questions regarding certification maintenance, please contact Customer Service at 
service@apics.org or call 1-800-444-2742 or +1-773-867-1777. 
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APICS Certification Resources 
APICS is the association for supply chain management  

APICS Cleveland Chapter -  January, 2020 PDM  

 

 



 

 

 

New Education Opportunities for 2020! 
 

ASCM Cleveland is your Go-To partner for Supply Chain Education & Training 
For the past 50+ the APICS Cleveland Chapter has supported the North East Ohio manufacturing 
community through instructor-led certification prep courses.   Not long ago, APICS changed their 
name to ASCM (Association for Supply Chain Management) to reflect the growth of the professional 
community and to pave the way for a larger mission.  As we move forward as ASCM Cleveland, we 
acknowledge the strength of the past and embrace new ways to serve our community as the premier 
source of supply chain education.   Contact Carol at northcoastsc@yahoo.com if you have questions 
about any of our educational offerings. 
 
For Individuals: 

Public Certification Prep Courses (CPIM1, CPIM 2, CSCP, CLTD) 
10-13 weeks, one evening per week 
Instructor led courses with online learning system, printed materials 
Offered in Fall & Spring terms each year, subject to minimum attendance 
Course fee includes instruction and all materials 

NEW!  Certification Study Groups 
For those learners that are preparing for certification on their own but want a little help getting 

ready for the exam in a group setting 
3 hour study group sessions led by an ASCM certified instructor reviewing practice exams 
Valuable tips and strategies to help pass the exam 
Small fee per individual per session 

NEW! Coaching for Individuals 
For those learners that are preparing for certification on their own but want some one-on-one 

help with tough concepts and/or exam prep techniques 
Individual remote sessions through Skype with an ASCM certified instructor 
Small fee per individual per coaching hour 
Coaching packages available at a discounted rate over individual prices 

NEW!  Principles of Operations Management Workshops 
One day workshops focusing on best practices in a key area of Supply Chain Management 
No pre-requisite, open to all  
not part of certification course but count for certification maintenance points 
Workshop fee includes printed materials & instruction 
 

 For Companies: 
On-site, customized, private certification prep courses 

Sessions based upon the schedule of your team and the ASCM certified instructor 
Held at your location during working hours 
Pricing varies  

NEW! Principles on Demand  
Customizable online and on-demand Supply Chain curriculum  
12 month license per team member, 25 team member minimum 
Local ASCM certified instructor as Team Admin 

technical support for users 
monitor and analyze team member progress 
Weekly reports of participation with results of team performance in key areas 

Optional coaching packages for remote sessions for your team to help with difficult concepts 
Optional on-site Principles of Operations Management workshops with ASCM certified instructor 

to dive deeper into areas of key concern 
Pricing varies 

 
Contact Carol Utrup, Director of Education, at northcoastsc@yahoo.com for information or a quote. 
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Cleveland Chapter Receives 2019 CBAR Platinum Status  
 

Congratulations!  The Cleveland Chapter has achieved the 
APICS Chapter Benchmarking and Reporting (CBAR) Plati-
num award level.  Your submission demonstrates your chap-
ter’s dedication to providing exemplary member services and 
professional development opportunities to APICS members 
and customers. 

 
The Chapter Benchmarking and Reporting (CBAR) program 
was created by APICS volunteer leaders, to recognize chap-
ters that go beyond the minimum required standards, to pro-
vide exemplary service to their members and customers.  Ad-

herence to the guidelines established in CBAR and the Partner Agreement (PA-2017) en-
sures the growth, development, and value-added continuous improvements of APICS 
chapters by evaluating each chapter against a set of criteria that has a direct and positive 
impact on chapter performance.  

 
________________________________ 

Announcement Text 
Chapter management excellence is an integral component to enhancing the member experience. Suc-
cessful APICS chapters provide their members with opportunities for stellar education, career develop-
ment, and networking. 
 
The APICS Chapter Benchmarking and Reporting (CBAR) program recognizes chapters that have ex-
ceeded minimum standards and exemplify excellence in overall chapter management. We are proud to 
announce the APICS Cleveland Chapter received the 2019 CBAR Platinum Award designation, an ad-
mirable accomplishment for an APICS chapter. 
 
As a member of an APICS Platinum Award Winning Chapter, the CBAR designation signifies commit-
ment to providing an exceptional membership experience. 
________________________________ 

Thank you for your commitment to chapter excellence.  We look forward to more great accomplish-
ments from your chapter in the years ahead. 
 
If you have any questions about this email or the CBAR level award credit, please contact Channel 
Partner Services at chaprel@apics.org.  
 
Good job and keep up the great work! 
 

2019 Partner Development Committee 
 
Rebecca Barta, CPIM 
Committee Chair – APICS Midlands Chapter 
 
Karen Schiebout, CPIM, CSCP, CLTD 
Chapter Development Subcommittee – Chair 
APICS Central Iowa Chapter 
 
Jesús Campos, CPIM, CIRM, CSCP, CLTD 
Marketing and Sales Subcommittee – Chair 
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It’s an exciting time to work in supply chain.  
 

As a valued APICS member, this announcement means access to more benefits, more resources and more ways to advance 

your career. This is more than a new name or a rebrand, we’re launching an entirely new association. With ASCM, we’re able 

expand our reach and broaden our impact, becoming the leader on all things supply chain – and you’re at the forefront of this 

new global organization. 

As of January 22, 2019, your APICS membership is now an ASCM membership. 

You won’t need to do anything to become an ASCM member; your APICS membership will automatically transition to ASCM 
membership. 

Your original join date and expiration date will remain the same. 

You should receive a new ASCM membership kit and ASCM membership card.  
 

What happens to APICS?  

We’re proud of APICS’s 60-year history and recognition as the global standard in supply chain learning and development. 

Thus, the APICS brand will continue through the APICS certification programs, CPIM, CSCP and CLTD, as part of ASCM’s 

learning and development offerings which means: 

Your current APICS certification will remain valid. 

The APICS certification maintenance program will stay the same, but with more ways to earn points with ASCM beginning in 
2019. 

In 2019, you’ll have the option to purchase a redesigned APICS CPIM, CSCP or CLTD certificate, recognized by the ASCM 
board of directors. However, you are not required to obtain an updated certificate for your certification to remain valid. 

The reach of ASCM will increase the visibility of APICS certifications and enhance your marketability as an expert in your field. 

If you belong to a local APICS chapter, you will continue to be part of your APICS local chapter. 
APICS chapters and international training partners will also remain under the APICS brand and continue offering local net-
working and certification training.  
 

Learn more about ASCM.  
 
If you would like to learn more about how the new ASCM will benefit you or your organization, visit ascm.org  

 

Have you heard the news? 

We are launching the Association 
for Supply Chain Management 
(ASCM)! 
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Pictures From Our Last PDM (November, 2019)  
 

Plant Tour of Mayfran International Inc., Mayfield Village 
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APICS Chapter Membership & Anniversaries  
December 2019 & January 2020  

 
 
 

 
 
 
 
 
 
 
 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Congratulations!!! 

New Certifications 

Christopher  Cichocki, CPIM 

Kathryn  Menendez, CPIM 

Qiaoyan  Hu, CPIM 

Bonnie  Wong, CPIM 

Haifang  Sobon, CSCP 

Joshua  Kim, CPIM, CSCP 

Maria  Arraiza-Monteux, SCORP 

 

New Members 

Troy  Scammahorn 

Chelsea  Frey 

Tiffany  Powell 

Anthony  Brown 

Jiapeng  Sun 

Vinod Kumar  Inala 

Jenna  Evans 

Olukayode  Phillips 

Babatunde  Senu 

Jennifer  Roeder 

Anniversaries 

5 Years 

Peitong  Li 

 

10 Years 

Michael  Brechter, CPIM 

 

15 Years 

Deborah L Collins, CPIM 

Edward J Merker, CPIM 

 

20 Years 

Therese Ann Staron 

 

30 Years 

Richard S Kopp, CSCP 

Cynthia C Bush, CPIM, CSCP 



 

 

N/A  Past President  

Robert Stoll,CLTD,CPIM,CSCP President Ashland University 

(open) President-Elect  

(open) Secretary  

Daniel Zubricky, CPIM Director of Programs / Events Demag Cranes & Components 

Ed Merker, CPIM Director of Communications Swagelok Company 

Bonney Perney, CSCP Director of Chapter Marketing IMCD US 

Dennis Okocha, CPIM, CSCP Director of Membership Saint-Gobain Performance Plastics  

Carol Utrup Director of Education Spray Products 

Dan Difilippo, CPIM Treasurer Tarkett, North America 

Arlene Polderman - Aulisio Systems & Technology Advisor   

(open) Director at Large   

(open) Director at Large  

Jodi Liechty Employment Services Coordinator  SmithFoods  

Navid Mohammed Tavoli Academic Affairs Advisor Metro Health System 

Roger Davis Historian Applied Medical Technology 

Jessica Stoll Administrative Assistant Ashland University  

Jen-Yi Chen, Ph.D. Representative Cleveland State University 

Michael Michaud Representative Case Weatherhead School of Mgmt 

(open) Representative John Carroll University 

president3@apicscleveland.org 

president2@apicscleveland.org 

president1@apicscleveland.org 

secretary1@apicscleveland.org 

programs1@apicscleveland.org 

communications1@apicscleveland.org 

marketing1@apicscleveland.org 

membership1@apicscleveland.org 

education1@apicscleveland.org 

treasurer1@apicscleveland.org 

technology1@apicscleveland.org 

director1@apicscleveland.org 

director1@apicscleveland.org 

coordinator1@apicscleveland.org 

@apicscleveland.org 

historian1@apicscleveland.org 

admin@apicscleveland.org 

 

 

Matthew.maloney@case.edu 

 

Please contact Ed Merker at communications1@apicscleveland.org  

for article submissions or editorial comments 

 

 

 

Check out our meeting and class schedule at www.apicscleveland.org 

Join us on LinkedIn 

Follow us on Twitter 

Become our Fan on Facebook 

PO Box 31357 
Independence, Ohio 44131 

CLEVELAND CHAPTER BOARD MEMBERS 
NAME TITLE ORGANIZATION E-MAIL 
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