
 

 

APICS Cleveland MARCH, 2019 Newsletter 

MARCH PDM DETAILS 

“The mission of the Cleveland Chapter is to 

continue to be the premier provider of 

supply chain and operations management 

education in the greater Cleveland area.” 
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PDM at Embassy Suites - Rockside 

Thursday, March 21st, 2019 
 

Sourcing In China 
 

By: Mike Corkran, Co-Founder & CEO - 
China Centric Associates 

 

Mike has operated manufac-
turing and services business-
es in China since the early 
1990’s in high and medium 
tech industries. In 2003, he 
co-founded China Centric 
Associates, a China and U.S. 
based firm providing 
operationally focused advice 
and consulting to its clients 

from offices in Cleveland, Shanghai and Zhuhai. CCA 
has assisted over 300 Western companies and 30 pri-
vate equity firms to develop and execute their China 
business strategies focusing on establishing and manag-
ing high performance supply chains, market entry, 
operational assessments and manufacturing and trad-
ing company formation. 
 

Mike earned a B.A. degree in Economics from Dart-
mouth College and an M.B.A. from the University of 
Rochester. 

 

Topic:  Sourcing In China 
  

Speaker:  Mike Corkran  
 

Location: Embassy Suites  (Independence) 
 5800 Rockside Woods Blvd 
 Independence, Ohio 44131 
 216-980-9900 
  
   

Date: Thursday, March 21st, 2019 

Agenda: 5:30—6:15 PM Arrival / Registration 
 6:15—7:00 PM Dinner  
 7:00—8:00 PM Presentation 
 8:00—8:30 PM Discuss / Closing Remarks 
 

Admission: APICS Member $30.00 
 Non-Member $35.00 
 Student Member $10.00 
 Student Non-Member $15.00 

 Add $5 if you pay at the door 
  
 

RSVP: Program deadline for registration is  
 Wednesday, March 20th, 2019  
 

Registration Register and pay online by visiting us at 
& Payment: http://www.apicscleveland.org/?q=pdms . You 

may register online  and pay online using 
Visa, MasterCard, Discover, or American  

Express. There will be a $5 up charge if you 
need to pay at the door.  Note—These are  
procedures using secured services. 

 

Points Receive One Certification Maintenance Point 
for each PDM attended. 

 

http://www.apicscleveland.org/?q=pdms


 

 

President’s Message: 
 

Autonomous Delivery Vehicles - Why They    
Matter and How They Work 
 

Think of your supply chain. It probably looks something like this. 
Product gets shipped on a line-haul truck to a warehouse or storage 
facility 

Product gets delivered by box truck to retail location 

Product is purchased at the store (deliveries end) OR online, requir-
ing one more delivery to get the product to the customer’s home 

While growing consumer demand means this supply chain must 
grow as well, delivery growth faces two major bottlenecks - the avail-

ability and the cost of drivers. As recently as 2017, the American Trucking Association reported a short-
age of 45,000 drivers. This trend will continue as fewer young people seek work as drivers because of 
the high-risk and high-stress work of a full-time driver. 

Meanwhile, customers are ordering more, and delivery is gaining popularity. There are simply more deliv-
eries than there are drivers to make them. Your business may feel this pain. While the entire supply 
chain feels the stress of driver shortages and autonomous vehicles will impact every leg of the journey, 
this post will focus on the last mile- delivering goods to the end customers. 

Think about your delivery business. When did you start? 

The most prescient of you launched home delivery well before the dawn of the internet. Phone orders 
would come in, you’d load a van, and deliver the goods. This early experience likely helped delivery be-
come a substantial part of your total sales volume. 

Others of you are just beginning to experiment with delivery. Amazon’s purchase of Wholefoods made it 
clear that delivery is an enormous opportunity. And if you don’t go after it soon, you’ll fall behind. Whether 
your business was one of the first to do deliveries or is just getting into the market, know this: e-
commerce made up just 10% of all retail in 2017 and is expected to double in the next 5 years. 

That’s right. Imagine hiring and managing 2X as many drivers as you have now. Imagine the logistics of 
2X as many orders. Imagine the costs of delivery - which seem high now- doubling by 2022. Imagine 
everything in your supply chain doubling- except for your bandwidth, and the price you can charge. It’s 
hard to imagine and unless your business innovates in a major way, costs will grow, hiring will become 
ever-more-difficult, and you’ll miss the opportunity of delivery on a large scale. 

 
To combat this disparity between growing demand for delivery and shrinking supply of drivers, autono-
mous vehicles are beginning to enter the supply chain. These vehicles enable a safer, cleaner, and more 
efficient supply chain. Because they don’t get tired or distracted, autonomous vehicles can work longer 
hours and with fewer accidents. Because they don’t speed or brake hard, they use less gas and better   
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President’s Message   (continued from page 2) 

maintain engines and brakes. And because they can be smaller and lighter than traditional vehicles, 
they can move goods faster and more effectively. 

With all these benefits, autonomous delivery vehicles have a lot to offer the typical supply chain - espe-
cially in the last mile, where drivers and gas make up almost 70% of the cost. So all of this sounds pret-
ty good. You read this article, and like the idea of a self-driving delivery van. You have a few meetings, 
look at some numbers, and are ready to purchase your first autonomous delivery vehicle. 

But how does an autonomous delivery actually work? 

Since the driver isn’t there (obviously) to load, unload, and deliver goods, Merchants and Customers 
need to play a larger role in this process. 

MERCHANT PROCESS 

A Merchant, as we define it at udelv, is anyone who will be loading the vehicle. This might be a grocery 
clerk, warehouse employee, or dedicated picker/packer. With udelv, it takes two steps. 

1. Share orders 

2. Load orders 

Share orders 
Since you can’t hand a piece of paper to a driver who punches an address into the GPS, you’ll need to 
share order information with the autonomous vehicle in advance. You can do that with any delivery 
management tool (like OnFleet) or an easy entry tool on the udelv website. 

Algorithms then do what was previously a manual task. They route and schedule the deliveries, and let 
your customers know what day and time they can expect their delivery. Most importantly, the times are 
in 15-minute windows, providing your customers amazing visibility and convenience (more on this lat-
er). 

Load orders 
All of your orders are input into the udelv Merchant app. When the vehicle arrives at your store or ware-
house, or other loading location, you can open your app and see all your orders for the day. 
 
Select an order, pick a compartment, and load it the order. If you need to double check an order or fix 
something, you can go back and re-open any compartment. All of this takes less than 10 seconds/
order. 
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President’s Message   (continued from page 3 

 
Customer Process 
As a Customer, everything about autonomous deliveries needs to be as good or better than the current 
experience. Here, the focus is on convenience and easy access. 
A customer retrieves an order from the udelv vehicle 
 
Convenience 
With an autonomous vehicle, customers can track their order at every step in the process. Tracking 
provides peace-of-mind and greater trust in the Merchant and delivery process. Knowing the arrival 
time ensures that customers are available to receive the order. Standard 2–3 hour delivery windows 
force Customers to wait around impatiently and powerlessly. An autonomous vehicle’s precise tracking 
and 15-minute delivery windows means that customers can schedule their days accordingly, transform-
ing delivery from a chore into a pleasure. 
 
Easy Access 
Getting a delivery from the vehicle into the customer’s hands is all about empowering the customer. 
The first step is ensuring the Customer knows when and where the order will arrive, so they can be 
available. 
 
The second step is getting the customer to retrieve the order. Autonomous delivery companies can pro-
vide access to compartments through keypads, apps, text-to-open tools, and more. And once a cus-
tomer removes their order, the vehicle continues to its next destination- safely and cheaply. udelv com-
partments can be accessed by app or text. 
 
Autonomous delivery vehicles promise to make deliveries cheaper for Merchants, more convenient for 
Customers, and more sustainable for the economy and the environment. To take advantage of the ben-
efits, Merchants should start thinking about and testing autonomous deliveries today. Just like with in-
novations of the past, from e-commerce to mobile apps, the Merchants who take advantage of autono-
my the earliest will see benefits the soonest. 
 
Amazon, FedEx, Wal-Mart and others are working with and beginning trials for autonomous delivery 
vehicles.  
 
 
 
Bob  
 

Dr. Robert Stoll, CPIM, CLTD, CSCP 
APICS Cleveland Chapter   
president1@apicscleveland.org 
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  APICS Certification Maintenance, Simplified! 

You've asked—we've listened! Certification maintenance has been updated with a streamlined point 

structure and new point activities. Now it's easier for you to earn the points you need to maintain your 

credential. 

The new point activities include:  

■  Reading relevant books or articles 

■  Participating in relevant project management work for your employer 

■  Participating in the APICS mentorship program 

And to make it even easier, if you've completed activities that fall within the updated point structure, 

and are ready to submit your application now, you can include them in your submission. 

We've added the new activities and their point structure to the maintenance qualifying activities section 

of the website. 

You've worked hard to achieve your APICS certification, with the new streamlined application and 

point structure, you'll be able to earn the points you need, faster and easier. 

Don't forget. Your APICS membership qualifies for six maintenance points per year. 

If you have any questions regarding certification maintenance, please contact Customer Service at 

service@apics.org or call 1-800-444-2742 or +1-773-867-1777. 
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APICS Certification Resources 

 

APICS Cleveland Chapter – March 2019 PDM  
 

EMBASSY SUITES - ROCKSIDE  
5800 Rockside Woods Blvd 

Independence, OH 44131  
TEL: +1-216-986-9900  

FAX: +1-216-986-9901  

Directions from Cleveland-Hopkins International Airport 
(CLE Airport) 
 

Take I-480 E to I-77 South, Take I-77 South to Exit 155 
(Rockside Road-Independence) and turn left onto Rockside 
Road. Go to 4th traffic light and turn left onto Rockside Woods 
Blvd. Hotel will be on your left 1/4 mile from Rockside Road  



 

 

 

 

 

 

 

 

 

 

It’s an exciting time to work in supply chain.  
 

As a valued APICS member, this announcement means access to more benefits, more resources and more ways to advance 

your career. This is more than a new name or a rebrand, we’re launching an entirely new association. With ASCM, we’re able 

expand our reach and broaden our impact, becoming the leader on all things supply chain – and you’re at the forefront of this 

new global organization. 

On January 22, 2019, your APICS membership will become an ASCM membership. 

You won’t need to do anything to become an ASCM member; your APICS membership will automatically transition to ASCM 
membership. 

Your original join date and expiration date will remain the same. 

In January 2019, you’ll receive a new ASCM membership kit and ASCM membership card.  
 

What happens to APICS?  

We’re proud of APICS’s 60-year history and recognition as the global standard in supply chain learning and development. 

Thus, the APICS brand will continue through the APICS certification programs, CPIM, CSCP and CLTD, as part of ASCM’s 

learning and development offerings which means: 

Your current APICS certification will remain valid. 

The APICS certification maintenance program will stay the same, but with more ways to earn points with ASCM beginning in 
2019. 

In 2019, you’ll have the option to purchase a redesigned APICS CPIM, CSCP or CLTD certificate, recognized by the ASCM 
board of directors. However, you are not required to obtain an updated certificate for your certification to remain valid. 

The reach of ASCM will increase the visibility of APICS certifications and enhance your marketability as an expert in your field. 

If you belong to a local APICS chapter, you will continue to be part of your APICS local chapter. 
APICS chapters and international training partners will also remain under the APICS brand and continue offering local net-
working and certification training.  
 

Learn more about ASCM.  
 
If you would like to learn more about how the new ASCM will benefit you or your organization, visit ascm.org  

 

Have you heard the news? 

We are launching the Association 
for Supply Chain Management 
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EDUCATION UPDATE: 
 

Why you should earn an APICS designation 
•Increase your salary - on average designees see a 12% increase 

•Improve your hiring potential by 65% 

•Maximize ROI on the systems and technologies 

•Reduce your organization's costs 

•Provide more value to your organization 

•Understand how to increase customer satisfaction 
 

Build your credibility and set yourself apart from peers 
Thousands of employers worldwide look for an APICS designation when making critical hiring decisions. These companies 
know that APICS designees have the proven knowledge and skills to strategically streamline operations.  
 
 

Are you ready to distinguish yourself in supply chain management?  

 

CERTIFICATION PREP COURSES 
 
CPIM – Certified Production and Inventory Management 
Production and Inventory Management.  Newly revised curriculum, now only 2 classes and 2 exams to complete the certifi-
cation.    

 

CSCP – Certified Supply Chain Professional  
Comprehensive end to end supply chain for experienced mid and senior level professionals. 

  
*see website www.apicscleveland.org for details on course offerings 
Contact Carol at northcoastsc@yahoo.com for questions  
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Save The Date….. 
 

 

Only three more PDM’s left for this program year, mark you calendars. 
 
 
March PDM,    March 21st, 2019,  (Joint Mtg with ISM -  “Sourcing In China”, Embassy Suites, Inde-
pendence) 
 
April PDM,     April 10th, 2019,  (Election of Officers for 2019-20, Holiday Inn, Independence).  See 
next page for a Sneak-Peak of the  presentation topic and speakers. 
 
May PDM,    May 15th, 2019,  (Possible Plant Tour) 

http://www.apicscleveland.org
mailto:northcoastsc@yahoo.com


 

 

 

 
Here is a “Sneak-Peak” at our upcoming April 10th, 2019 PDM.  It promises to be a valuable presen-
tation from two very dynamic speakers. 

 
 

Presentation Summary: 
 

eSP®: Automating Your Global Supply Chain 
 

Competitive pressures are forcing companies to leverage their global supply chains to become 
more efficient and responsive to customer requirements.  Lean supply concepts, empowered by 
supplier portal technology, provide companies with a vital competitive advantage.  A supplier portal 
automates the global supply chain, promotes real-time supplier collaboration, streamlines internal 
operations, and reduces procurement cost and inventory investment.  Learn how a supplier portal 
can make a difference in your business. 
 
Joe LaMantia 
 
Mr. Joseph LaMantia, CFPIM, CIRM, CPA, is President of e-Ventus Corporation, a lean supply 
chain and ERP consulting firm with over two hundred fifteen (215) clients that focuses on adding 
value through the implementation of transformational agile and lean supply solutions.  Mr. LaMantia 
has over twenty-five years of experience in the consulting industry with engagements in lean supply, 
lean manufacturing, management consulting, and ERP.  Mr. LaMantia has been a presenter and 
key note speaker at over fifty (50) distinct events to over twenty national and local professional or-
ganizations.  He is an APICS certified CPIM Lead Instructor with over six hundred fifty (650) APICS 
classroom hours of instruction on supply chain, production, inventory control, and resource manage-
ment topics. 
 
Zeno Regas 
 
Zeno Regas is Vice President of e-Ventus Corporation, a lean supply chain and ERP consulting firm 
with twenty years of leadership experience.  He is a member of the Cleveland Chapters for APICS 
and ISM.  In his career, Zeno has led teams responsible for multi-million dollar portfolios across the 
country in organizations focused on manufacturing, distribution, hospital services, and other indus-
tries.  He has served as guest speaker, trainer, and mentor for business development initiatives and 
specialty advisory boards across the country.  Zeno is a graduate of Baldwin-Wallace University 
(B.S.) and post-graduate of Bowling Green State University (M.A.).   
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Pictures From Our Last PDM (February, 2019)  
 

Making Data Work 
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APICS - Chapter Membership & Anniversaries  
March, 2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations!!! 

New Certifications 

No New Certs this Month 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Members 

Yida  Liu 

Zhe  Wang 

Hanyuan  Zhang 

Weiyi  Liu 

Steven  Pochedly 

E Scott  McClain 

Dan  Williams 

Brendan  Metz 

Randy  Mingee 

Lili  Fu 

Joe  Koster 

Anniversaries 

5 Years 

Lindsay  Frognowski, CPIM 

 

30 Years 

James W Schwinn, CSCP 



 

 

N/A  Past President  

Robert Stoll,CLTD,CPIM,CSCP President Ashland University 

(open) President-Elect  

(open) Secretary  

Daniel Zubricky, CPIM Director of Programs / Events Demag Cranes & Components 

Ed Merker, CPIM Director of Communications Swagelok Company 

Bonney Perney, CSCP Director of Chapter Marketing IMCD US 

Dennis Okocha, CPIM, CSCP Director of Membership Saint-Gobain Performance Plastics  

Carol Utrup Director of Education Spray Products 

Dan Difilippo, CPIM Treasurer Tarkett, North America 

Arlene Polderman - Aulisio Systems & Technology Advisor   

Richard Kopp Director at Large  Demag Cranes & Components 

(open) Director at Large  

Jodi Liechty Employment Services Coordinator  SmithFoods  

Richard Kopp Academic Affairs Advisor Demag Cranes & Components 

Roger Davis Historian Applied Medical Technology 

Jessica Stoll Administrative Assistant Ashland University  

Dan DiFilippo Advisor (Treasurer) Tarkett Inc. 

Oya Tukel Representative Cleveland State University 

Matthew Maloney Representative Case Weatherhead School of Mgmt 

president3@apicscleveland.org 

president2@apicscleveland.org 

president1@apicscleveland.org 

secretary1@apicscleveland.org 

programs1@apicscleveland.org 

communications1@apicscleveland.org 

marketing1@apicscleveland.org 

membership1@apicscleveland.org 

education1@apicscleveland.org 

treasurer1@apicscleveland.org 

technology1@apicscleveland.org 

director1@apicscleveland.org 

director1@apicscleveland.org 

coordinator1@apicscleveland.org 

@apicscleveland.org 

historian1@apicscleveland.org 

admin@apicscleveland.org 

 

 

Matthew.maloney@case.edu 

 

Please contact Ed Merker at communications1@apicscleveland.org  

for article submissions or editorial comments 

 

 

 

Check out our meeting and class schedule at www.apicscleveland.org 

Join us on LinkedIn 

Follow us on Twitter 

Become our Fan on Facebook 

PO Box 31357 

Independence, Ohio 44131 

CLEVELAND CHAPTER BOARD MEMBERS 

NAME TITLE ORGANIZATION E-MAIL 
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