APICS Cleveland

“The mission of the Cleveland Chapter is
to continue to be the premier provider
of operations management education in
the greater Cleveland area.”

PDM at Holiday Inn—Rockside
The Amazon Effect
By: George

J. Swartz Jr.

February PDM DETAILS

This Briefing will cover the
various threats to Distributors
and Retailers posed by the
disruption from Amazon and
others. Each of the ‘threat’
areas will be discussed and
then a series of potential strategies and tactics to counter
the threat will be discussed.
Overview of the Threat Topics:







Industry Vertical Disruption
The 'Amazon Effect' on Labor
The 'Amazon Effect' on Service Expectations
The 'Amazon Effect' on Distribution Technology
Amazon 'Vertical Integration'
‘Cash’ versus ‘Profit’ Orientation’

.

Topic:

Amazon Effect

Speaker:

George J. Swartz Jr.

Location:

Holiday Inn—Independence
6001 Rockside Rd.
Independence, Ohio 44131
216-524-8050

Date:
Agenda:

Wednesday, February 21, 2017
5:30—6:15 PM Arrival / Registration
6:15—7:00 PM Dinner
7:00—8:00 PM Presentation
8:00—8:30 PM Discuss / Closing Remarks

Admission:

APICS Member
$30.00
Non-Member
$35.00
Student Member
$10.00
Student Non-Member
$15.00
Add $5 if you pay at the door

RSVP:

Program deadline for registration is
Tuesday, February 20th 2017

Registration
& Payment:

Register and pay online by visiting us at
http://www.apicscleveland.org/?q=pdms . You
may register online and pay online using
Visa, MasterCard, Discover, or American
Express. There will be a $5 up charge if you
need to pay at the door. Note—These are
procedures using secured services.

Points

Receive One Certification Maintenance Point
for each PDM attended.

INSIDE THIS ISSUE
1.
2.
3.

4.

Newsletter

February, 2018

February PDM Announcement
Our Speaker - George Swartz
President’s Message
APICS Classes / Designations

5
6.
7.
8.

Pictures from January PDM
CBAR Platinum Status 2017
Ashland MBA
BOD Contact Page

1

About Our Speaker:
George J. Swartz Jr.
Vice President, Sales & Client Service

Ph: 216-533-1260 | Skype: George.swartz.fortna

The Distribution Experts®

Summary of Experience:
George Swartz is a Vice President with Fortna’s Sales Team. George has spent significant time
working with Wholesale & Industrial Distributors and Manufacturers. George has 35+ years of
business experience, with 27 years spent in management consulting. George has extensive supply
chain, logistics and distribution experience. He is skilled in order management & fulfillment, transportation management (all modes), inventory planning and management, warehouse operations
and design, procurement, distribution channel design, multi-channel distribution network design,
redistribution and flowpath inventory deployment design, 3PL outsourcing assistance, and strategic
planning.


George is skilled in Distribution Strategy & Omni-Channel Fulfillment Consulting and is a
frequent speaker on OCF at industry events and client specific workshops.



George has extensive supply chain, logistics and distribution experience. He is skilled in
order management & fulfillment, transportation management (all modes), inventory planning and management, warehouse operations and design, procurement, distribution channel design, multi-channel distribution network design, redistribution and flowpath inventory
deployment design, 3PL outsourcing assistance, and strategic planning.



George has extensive experience working with Retailers, Wholesale Distributors and Distribution-Intensive Manufacturing companies
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President’s Message:

You might not realize it yet, but
blockchain could change your life.
Technology has let the genie out of the bottle again. Summoned
by an unknown person or persons at an uncertain time in history,
the genie is now at our service for another kick at the can to transform the economic power grid and the old order of human affairs
for the better.
We’re not talking about the social web, artificial intelligence, big
data, robotics, or even self-driving cars. We’re talking about the
blockchain, the technology behind digital currencies like Bitcoin.
Block. Chain. OK, not the most sonorous word ever– it sounds like
a combination of blocking and tackling and chain gang. Sonorous or not, this technology represents
nothing less than the second generation of the Internet, and it holds the potential to transform money,
business, government and society.
The Internet today connects billions of people around the world. It’s great for communicating and collaborating online. But because it’s built for moving and storing information and not value, it has done
little to change how we do business. When you send someone information like an email, PDF, PPT, or
JPG, you’re really sending a copy not the original. Depending on the rights granted to recipients, they
may be able to print a copy of these files.
But under no circumstances should you print, say, money. So with the Internet of information we have
to rely on powerful intermediaries to establish trust. Banks, governments, and even social media companies like Facebook work to establish our identity and ownership of assets. They help us transfer value and settle transactions.
Overall, they do a pretty good job with limitations. They use centralized servers, which can be hacked.
They take a fee for their services, perhaps 10 percent to send money internationally. They capture our
data, not just preventing us from monetizing it, but often undermining our privacy. They are sometimes
unreliable and often slow. They exclude two billion people who don’t have enough money to justify a
bank account. In sum, they capture a lopsided share of the benefits of the digital economy.
Enter the blockchain, the first native digital medium for peer to peer value exchange. Its protocol establishes the rules, in the form of globally distributed computations and heavy-duty encryption, that ensure the integrity of the data traded among billions of devices without going through a trusted third party. Trust is hard-coded into the platform. That’s why we call it the Trust Protocol. It acts as a ledger of
accounts, a database, a notary, a sentry, and clearing house, all by consensus.
Every business, institution, government, and individual can benefit in profound ways. The blockchain is
already disrupting the financial services industry.
How about the corporation, a pillar of modern capitalism? With this global peer-to-peer platform for
identity, reputation, and transactions, we will be able to re-engineer deep structures of the firm for innovation and shared value creation.
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President’s Message

(continued from page 3)

How about these billions of connected smart things that will be sensing, responding, sharing data, generating and trading their own electricity, protecting our environment, managing our homes and our
health? And this Internet of Everything will need a Ledger of Everything.
And how about growing social inequality? Through the blockchain, we can go from redistributing wealth
to distributing value and opportunity fairly in the first place, from cradle to grave. Including billions of
people in the global economy: protecting rights through immutable records like land titles; creating true
sharing economy by replacing service aggregators like Uber with distributed applications on a blockchain; ending the remittance rip-off and helping diasporas return funds to their ancestral lands; enabling
citizens to own and monetize their data (and protect privacy) through owning their personal identities
rather than identities being owned by big social media companies or governments; unleashing a new
halcyon age of entrepreneurship by enabling small companies to have all the capabilities of large companies; helping build accountable government through transparency, smart contracts and revitalized
models of democracy.
So rather than just re-distributing a posteriori, wealth we can pre-distribute a priori by democratizing the
creation of wealth in the first place. As with all major paradigm shifts, there will be winners and losers.
But if we do this right, blockchain technology can usher in a halcyon age of prosperity for all.

Bob
Dr. Robert Stoll
APICS Cleveland Chapter
president1@apicscleveland.org
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GAINING COST ADVANTAGE
ONE DAY WORKSHOP

Sponsored by

ISM-Cleveland, Inc.
April 6, 2018
Presenters:
Dr. Sheila Petcavage-Professor, Purchasing/Supply Management, Cuyahoga Community College
Mr. John Hamulak – Vice President of Supply Chain at United Technologies Aerospace Systems
Cleveland, Ohio Aviation & Aerospace

GAINING COST ADVANTAGE WORKSHOP
An examination (or reexamination) of basic costs and costs in a global business environment.
As the economy continues to recover, supply management departments are faced with re-evaluating costs of outsourcing, offshoring and reshoring buying decisions. This workshop is designed to inaugurate new practitioners and refresh current procurement specialists in the business of evaluating costs of both local and global purchasing decisions. Practitioners will learn
ways to ensure the majority of costs are identified before making the buying decision.

By the end of the seminar, you should be able to:
 Identify the critical drivers affecting your costs.
 Identify the major costs of the buying decision.
 Effectively evaluate the decision to offshore buys.
Time: 8:00 to 8:30 a.m. Registration

*

8:30 to 4:00 p.m. Seminar

Location: Jergens, Inc.
15700 S. Waterloo Road, Cleveland, OH 44110
Cost: $199.00 ISM & APICS Members; $229.00 Non-Members;

$109.00 Students

Continental Breakfast and Lunch Included in Cost
Register 3 or more from same company - $169.00 ISM/APICS Member; $199.00 non-member
Refunds for cancellations will be issued up to 5 business days prior to seminar date
Members will earn Eight (8) continuing education hours (CEH) for taking this seminar.

Deadline to register – April 2, 2018
Register / Complete and email to:
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prod@ism-cleveland.org

Cleveland Chapter Receives 2017 CBAR Platinum Status
Congratulations! The Cleveland Chapter has achieved
the APICS Chapter Benchmarking and Reporting
(CBAR) Platinum award level. Your submission demonstrates your chapter’s dedication to providing exemplary
member services and professional development opportunities to APICS members and customers.
The Chapter Benchmarking and Reporting (CBAR) program was created by APICS volunteer leaders, to recognize chapters that go beyond the minimum required
standards, to provide exemplary service to their members and customers. Adherence to the guidelines established in CBAR and the Partner Agreement (PA-2017)
ensures the growth, development, and value-added continuous improvements of APICS
chapters by evaluating each chapter against a set of criteria that has a direct and positive
impact on chapter performance.
________________________________

Announcement Text
Chapter management excellence is an integral component to enhancing the member experience. Successful APICS chapters provide their members with opportunities for stellar education, career development, and networking.
The APICS Chapter Benchmarking and Reporting (CBAR) program recognizes chapters that have exceeded minimum standards and exemplify excellence in overall chapter management. We are proud to
announce the APICS Cleveland Chapter received the 2017 CBAR Platinum Award designation, an admirable accomplishment for an APICS chapter.
As a member of an APICS Platinum Award Winning Chapter, the CBAR designation signifies commitment to providing an exceptional membership experience.
________________________________

Thank you for your commitment to chapter excellence. We look forward to more great accomplishments from your chapter in the years ahead.
If you have any questions about this email or the CBAR level award credit, please contact Channel
Partner Services at chaprel@apics.org.
Good job and keep up the great work!
Sincerely,
2017 District Managers Committee
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APICS Certification Resources
APICS is the association for supply chain management

APICS Certification Maintenance, Simplified!
You've asked—we've listened! Certification maintenance will be updated January 4, 2018 with a
streamlined point structure and new point activities. Now it'll be easier for you to earn the points you
need to maintain your credential.
The new point activities include:
■ Reading relevant books or articles
■ Participating in relevant project management work for your employer
■ Participating in the APICS mentorship program
And to make it even easier, if you've completed activities that fall within the updated point structure,
and are ready to submit your application now, you can include them in your submission.
We've added the new activities and their point structure to the maintenance qualifying activities section
of the website.
You've worked hard to achieve your APICS certification, with the new streamlined application and
point structure, you'll be able to earn the points you need, faster and easier.
Don't forget. Your APICS membership qualifies for six maintenance points per year.
If you have any questions regarding certification maintenance, please contact Customer Service at
service@apics.org or call 1-800-444-2742 or +1-773-867-1777.

APICS Cleveland Chapter
January 2018
PDM
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APICS Cleveland Chapter Education
Spring Certification Prep Courses*
CPIM Part 2 on Tuesdays from 6-8:30 PM starting 2/13/18 ending 6/5/18 held at Parker Hannifin HQ in Mayfield Heights. Registration deadline is 2/7/18.
 CSCP on Mondays from 6-9 PM starting on 2/26/18 ending 6/4/18 held at Kichler Lighting in
Independence. Registration deadline is 2/19/18.


Why you should earn an APICS designation
Increase your salary - on average designees see a 12% increase
Improve your hiring potential by 65%
Maximize ROI on the systems and technologies
Reduce your organization's costs
Provide more value to your organization
Understand how to increase customer satisfaction
Build your credibility and set yourself apart from peers
Thousands of employers worldwide look for an APICS designation when making critical hiring decisions. These companies
know that APICS designees have the proven knowledge and skills to strategically streamline operations.

Are you ready to distinguish yourself in supply chain management?
CPIM – Certified Production and Inventory Management
Production and Inventory Management. Newly revised curriculum, now only 2 classes and 2 exams to complete the certification.

CSCP – Certified Supply Chain Professional
Comprehensive end to end supply chain for experienced mid and senior level professionals.

CLTD – Certified in Logistics, Transportation, and Distribution
Concentration on best practices in the movement of materials for experienced mid and senior level professionals.
*see website www.apicscleveland.org for details on course offerings

Save The Date…..
March PDM at Embassy Suites, Independence, Thursday, March 22nd, 2018. This is a Joint ISM /
Trade Show Meeting.
April PDM at Holiday Inn, Independence, April 18th, 2018 . Election of Officers. John L.
Mastrantoni, President of IMCD US will be speaking on “Selecting the Best Distribution
Strategy”. You won’t want to miss this riveting presentation.
May PDM, possible plant tour, May 16th, 2018

Reserve a spot for these meetings on your calendar now!
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Pictures From Our Last PDM (January 2018)
“Today's Trucking Regulations and the Impact They Will Have on the Industry”
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By: Allen Welch
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APICS - Chapter Membership & Anniversaries
February, 2018

Anniversaries

Congratulations!!!
New Certifications

10 Years
Amy L Olbrysh

Megan Grimm, CPIM

New Members
Adam Kuchta
Russell Brodnan
Collin Burns
Brad Partee
Massimiliano Tosi
Ed Puhalj
Michele Hudson
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CLEVELAND CHAPTER BOARD MEMBERS
NAME
TITLE
ORGANIZATION
N/A
Robert Stoll
(open)
(open)
Daniel Zubricky, CPIM
Ed Merker, CPIM
Bonney Perney
Dennis Okocha, CPIM, CSCP
Carol Utrup, CSCP
Derek Williams
Arlene Polderman - Aulisio
Richard Kopp
Dan DiFilippo, CPIM
Derek Williams
Ryan Jones
Roger Davis
Bittany Stoll
Oya Tukel
Kamlesh Mathur
(open)

Past President
President
Ashland University
President-Elect
Secretary
Director of Programs / Events
Demag Cranes & Components
Director of Communications
Swagelok Company
Director of Chapter Marketing
IMCD US
Director of Membership
Saint-Gobain Performance Plastics
Director of Education
Parker Hannifin
Treasurer
IMCD US
Systems & Technology Advisor
Director at Large
Demag Cranes & Components
Advisor (Treasurer)
Tarkett
Employment Services Coordinator IMCD US
Academic Affairs Advisor
IMCD US
Historian
Applied Medical Technology
Administrative Assistant
Ashland University
Representative
Cleveland State University
Representative
Case Weatherhead School of Mgmt
Representative
John Carroll University

E-MAIL
president3@apicscleveland.org
president2@apicscleveland.org
president1@apicscleveland.org
secretary1@apicscleveland.org
programs1@apicscleveland.org
communications1@apicscleveland.org
marketing1@apicscleveland.org
membership1@apicscleveland.org
education1@apicscleveland.org
treasurer1@apicscleveland.org
technology1@apicscleveland.org
director1@apicscleveland.org
treasurer1@apicscleveland.org
coordinator1@apicscleveland.org
@apicscleveland.org
historian1@apicscleveland.org
admin@apicscleveland.org

Please contact Ed Merker at communications1@apicscleveland.org
for article submissions or editorial comments

Check out our meeting and class schedule at www.apicscleveland.org
Join us on LinkedIn
Follow us on Twitter
Become our Fan on Facebook

PO Box 31357
Independence, Ohio 44131
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