
 

 

APICS Cleveland November, 2017 Newsletter 

NOVEMBER PDM DETAILS 

“The mission of the Cleveland Chapter is 

to continue to be the premier provider 

of operations management education in 

the greater Cleveland area.” 
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PDM at Holiday Inn—Rockside 
 

“QUALITY, THE ROOT OF ALL_______” 

     By: Jeanette Hummel 
 

We are please to have Jeanette 
Hummel speak to the Cleveland 
Chapter.  She comes to us with a 
broad wealth of knowledge and 
experience.  Her abiding career 
has been fulfilled from training 
and coaching organizations, dis-
covering and implementing pro-
cess improvements and as-
sessing organizational perfor-
mance for effectiveness and effi-
ciency.  Jeanette’s primary ca-

reer motivation has come from making order out of cha-
os. Some of Jeanette’s qualifications include:  
 

 Earned bachelor and master degrees from Witten-
berg University. 

 Graduated from the Aileron Executive Development 
Program. 

 University of Dayton Operations Management Advi-
sory Board. 

 Trained/taught At Wright State University, University 
of Dayton and Sinclair Community College.     

 Project management experience through team-
based implementation of ISO 9001. 

 First certified Master Trainer for Plexus International 
 

 

Topic:  “Quality, the Root of All______”  
  

Speaker:  Jeanette Hummel 
  
Location: Holiday Inn—Independence 
 6001 Rockside Rd. 
 Independence, Ohio 44131 
 216-524-8050 
  
   

Date: Wednesday, November 15, 2017 

Agenda: 5:30—6:15 PM Arrival / Registration 
 6:15—7:00 PM Dinner  
 7:00—8:00 PM Presentation 
 8:00—8:30 PM Discuss / Closing Remarks 
 

Admission: APICS Member $30.00 
 Non-Member $35.00 
 Student Member $10.00 
 Student Non-Member $15.00 
 Add $5 if you pay at the door 

  
 

RSVP: Program deadline for registration is  
 Tuesday, November 14th, 2017  
 

Registration Register and pay online by visiting us at 
& Payment: http://www.apicscleveland.org/?q=pdms . You 

may register online  and pay online using 
Visa, MasterCard, Discover, or American  
Express. There will be a $5 up charge if you 
need to pay at the door.  Note—These are  

procedures using Cvent secured services. 
 

Points Receive One Certification Maintenance Point 
for each PDM attended. 

http://www.apicscleveland.org/?q=pdms


 

 

President’s Message: 

The Future of Supply Chain Management 

Technological progress is becoming more and more important as 
it affects every part of the company. Especially in Supply Chain 
Management, new technologies and trends appear frequently. 
That is why it is essential that companies understand which 
trends exist, assess the potential benefits of evolving technolo-
gies for their own business and prioritize implementation goals.  
 
The maturity of Supply Chain Management trends and technolo-
gies is of great interest to all parties involved in Supply Chain 
Management as such technologies often help to streamline pro-
cesses and define the future way of working. Knowing what is go-
ing on in the market and which trends may help to make process-

es more efficient can save costs, optimize capacity allocations, and ultimately increase customer 
satisfaction. The latest trends and technologies in Supply Chain Management is based upon re-
search by Capgemini Consulting and Gartner’s analyses of Supply Chain Management.  
 
Hype Cycle 
 
The Hype Cycle shows how the general expectation of a trend develops over time and is divided into 
five consecutive adoption phases: 
 

 Innovation Trigger: Technologies have just been introduced and the expectations from them 
are increasing rapidly. 

 Peak of Inflated Expectation: Expectations reach their maximum and start to decrease as 
the first hype settles. 

 Trough of Disillusionment: Expectations decrease even more and problems as well as nega-
tive consequences appear. 

 Slope of Enlightenment: Expectations rise again as the trend starts to evolve and first appli-
cations can be evaluated. 

 Plateau of Productivity: The trend starts to become mainstream and is used by many com-
panies. 

 
According to Capgemini Consulting analysis, the Supply Chain Management trends are classified 
into the following four categories: 
 

 New trends are emerging technologies with the potential to change the future of Supply 
Chain Management practices in the future. 

 Fast-moving trends have an above-average development rate and will have significant im-
pact within the next decade. 

 Mature trends are those whose economic value has been generally acknowledged in the 
market already and they can be considered mainstream. 

 Out trends are those which left the Hype Cycle after they have reached maturity or became 
irrelevant over time. 

 
 
 

 
 
(continued on pg. 3) 
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President’s Message  (continued from page 2) 

 

The current state of the trends that were analyzed are shown below.  

 

Trend Description and Project Examples 

New 
First, Algorithmic Supply Chain Planning will is set to change the future of Supply Chain Management 
practices. Mathematical algorithms are used to automate supply chain planning processes and accel-
erate the decision-making process. Management carries the responsibility to identify, based on avail-
ability of relevant data sources, the implementation of algorithms, and invest in training and develop-
ment of planners.  
 
Since the resulting best practice solutions can be applied automatically, the daily tasks of planners 
are therefore shifting from a case-by-case planning basis to algorithm management and exception 
handling. The use of risk scenarios results in better visibility and more accurate short -term respons-
es. 
 
For most companies in the fast-moving goods market and in areas with volatile customer behavior 
where quick decision making is relevant, planning optimization is key to better meet customer expec-
tations, achieve better fulfillment rates, and reduce stock. The real opportunity lies in a better under-
standing of customer demand behavior and automatically integrating these insights into the planning 
cycles. 
 
Fast-moving 
The fast-moving trend Predictive Analytics will have significant impact within the next decade – or 
even earlier – and is accomplished by taking descriptive analytics a step further. Predictive analytics 
makes use of historical data and various algorithms to intelligently predict the outcomes of various 
what-if scenarios for all supply chain processes. This way, markets, customers, and external partners 
can be better understood and costs can be reduced significantly by e.g. detecting and analyzing ma-
chine faults and product defects at an early stage. 
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President’s Message  (continued from page 3) 

 
Mature 
Global Logistics Visibility is described as a trend which has already proven its value for Supply Chain 
Management. It improves the connectivity and interoperability of events by identifying problems and 
thereby minimizing threats. This results in a visible connection between trading partners, suppliers, 
customers, and logistics service providers. It is important that organizations integrate other supply 
chain applications (e.g. TMS, WMS, Supply Chain Planning and ERP) as data sources to get a more 
comprehensive view of their supply chain processes. As organizations expand cross -border, the sup-
ply chains become more complex and risky, which makes visibility of potential problems even more 
crucial. 
 
Out 
There are also trends that seemed to be promising and finally turned out not to be frequently used in 
reality or are considered a common technology now. One of those trends that is out of the Hype Cy-
cle as it became commodity, is Strategic Network Design. Nowadays, many companies use optimiza-
tion tools to continuously analyze and revise their networks for supply, distribution, transportation, 
and manufacturing.  
 
Therefore, the existing network structure and costs are taken as a baseline which is then compared 
to different alternative scenarios with adjusted parameters such as demand fluctuations, the involve-
ment of third-party logistics, freight rates, etc. Strategic Network Design is still important as supply 
chain networks change due to e.g. mergers and acquisitions, customer shifts, and the variability of 
raw material prices. 
 
Conclusion 
Supply Chain Management needs to stay innovative, flexible, proactive, and transparent to be able to 
keep up with the technological progress. It became clear that the willingness to adopt new trends, as 
well as the technological capabilities and know-how needed to implement relevant trends, is a basic 
requirement for a competitive supply chain. The characteristics of a competitive supply chain are 
summarized and explained below. 
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President’s Message  (continued from page 4) 

 

 

Trends in Supply Chain Management will continue having different life cycles: some will make it to 
a maturity stage where the former trend becomes a standard, some will never reach this state. A 
great example at the moment is the Blockchain technology. While being technically mature, the 
business cases still largely need to be identified for the Supply Chain Management area.  
 
To stay on top of Supply Chain Management trends and adopt some of the new, hyped technolo-
gies, a company has to decide which of the trends are relevant for their specific supply chain pro-
cesses and set-up, and whether they have the capabilities to implement it. This decision should be 
based on an in-depth analysis of the supply chain processes to guarantee that the conditions have 
been fulfilled, the needed (master) data and information exist completely, and introducing the new 
technology is actually going to help the company evolve. 
 
Not to forget that with new technology the basic and fundamental idea of supply chain manage-
ment – connecting and managing end-to-end with the highest possible level of customer satisfac-
tion and efficiency – is finally becoming real. Technologies enable the necessary connectivity and 
data availability, and analytics allow for informed decisions. We are a clear step ahead of the situa-
tion we faced only a few years ago and the upcoming trends offer a lot of additional opportunities 
for achieving supply chain  

 

 

Best regards,  
 

 
Bob  
Dr. Robert Stoll 
APICS Cleveland Chapter   
president1@apicscleveland.org 
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Cleveland Chapter Receives 2017 CBAR Platinum Status  
 

Congratulations!  The Cleveland Chapter has achieved 
the APICS Chapter Benchmarking and Reporting 
(CBAR) Platinum award level.  Your submission demon-
strates your chapter’s dedication to providing exemplary 
member services and professional development opportu-
nities to APICS members and customers. 
 
The Chapter Benchmarking and Reporting (CBAR) pro-
gram was created by APICS volunteer leaders, to recog-
nize chapters that go beyond the minimum required 
standards, to provide exemplary service to their mem-
bers and customers.  Adherence to the guidelines estab-
lished in CBAR and the Partner Agreement (PA-2017) 

ensures the growth, development, and value-added continuous improvements of APICS 
chapters by evaluating each chapter against a set of criteria that has a direct and positive 
impact on chapter performance.  

 
________________________________ 

Announcement Text 
Chapter management excellence is an integral component to enhancing the member experience. Suc-
cessful APICS chapters provide their members with opportunities for stellar education, career develop-
ment, and networking. 
 
The APICS Chapter Benchmarking and Reporting (CBAR) program recognizes chapters that have ex-
ceeded minimum standards and exemplify excellence in overall chapter management. We are proud to 
announce the APICS Cleveland Chapter received the 2017 CBAR Platinum Award designation, an ad-
mirable accomplishment for an APICS chapter. 
 
As a member of an APICS Platinum Award Winning Chapter, the CBAR designation signifies commit-
ment to providing an exceptional membership experience. 
________________________________ 

 

Thank you for your commitment to chapter excellence.  We look forward to more great accomplish-
ments from your chapter in the years ahead. 
 
If you have any questions about this email or the CBAR level award credit, please contact Channel 
Partner Services at chaprel@apics.org.  
 
Good job and keep up the great work! 
Sincerely, 
 
 
2017 District Managers Committee 
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  APICS Certification Maintenance, Simplified! 

You've asked—we've listened! Certification maintenance will be updated January 4, 2018 with a 

streamlined point structure and new point activities. Now it'll be easier for you to earn the points you 

need to maintain your credential. 

The new point activities include:  

■  Reading relevant books or articles 

■  Participating in relevant project management work for your employer 

■  Participating in the APICS mentorship program 

And to make it even easier, if you've completed activities that fall within the updated point structure, 

and are ready to submit your application now, you can include them in your submission. 

We've added the new activities and their point structure to the maintenance qualifying activities section 

of the website. 

You've worked hard to achieve your APICS certification, with the new streamlined application and 

point structure, you'll be able to earn the points you need, faster and easier. 

Don't forget. Your APICS membership qualifies for six maintenance points per year. 

If you have any questions regarding certification maintenance, please contact Customer Service at 

service@apics.org or call 1-800-444-2742 or +1-773-867-1777. 
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APICS Certification Resources 
APICS is the association for supply chain management  

APICS Cleveland Chapter 2017 November PDM  

 



 

 

 

APICS Cleveland Chapter Education 
 

Why you should earn an APICS designation 
Increase your salary - on average designees see a 12% increase 

Improve your hiring potential by 65% 

Maximize ROI on the systems and technologies 

Reduce your organization's costs 

Provide more value to your organization 

Understand how to increase customer satisfaction 

 

Build your credibility and set yourself apart from peers 
Thousands of employers worldwide look for an APICS designation when making critical hiring decisions. 
These companies know that APICS designees have the proven knowledge and skills to strategically 
streamline operations.  
 

Are you ready to distinguish yourself in supply chain management?  

 

CPIM – Certified Production and Inventory Management 
Production and Inventory Management.  Newly revised curriculum, now only 2 classes and 2 exams to complete the certifica-
tion.    
  

CSCP – Certified Supply Chain Professional  
Comprehensive end to end supply chain for experienced mid and senior level professionals. 
  

 CLTD – Certified in Logistics, Transportation, and Distribution 

Concentration on best practices in the movement of materials for experienced mid and senior level professionals.  
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Save The Date….. 
 
This month’s PDM will be on Wednesday, November 15th 2017.  It will be at the Holiday Inn, Inde-
pendence.  Topic:  “Quality, The Root of All _____”,  by: Jeanette Hummel 
 
No PDM in December due to holidays. 
 
January PDM at Holiday Inn, Independence,  January 18th, 2018  
 
February PDM at Holiday Inn, Independence,  February 21st,  2018  
 
March PDM at Holiday Inn, Independence,  March 21st, 2018  
 
April PDM at Holiday Inn, Independence,  April 18th, 2018  
 
May PDM, possible plant tour, May 16th, 2018 

 

Reserve a spot for these meetings on your calendar now! 



 

 

 

Pictures From Our Last (October) PDM  
 

Joint ISM / APICS meeting - Rubén Hernández-Murillo  
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APICS - Chapter Membership & Anniversaries  
October, 2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations!!! 

New Certifications 

Yefei  Di, CSCP 

Honghui  Liu, CSCP 
 
 
 

New Members 

Nazli  Turken 

Yuhonghao  Wang 

Kramer  Joseph 

Ilkin  Khammadov 

Ashlyn  Woods 

Dia  Dunay 

Sean  Martin 

David  Benson 

Brian  Wofford 

sheba  lingam 

Yehudah  Efros 

Rachel  Dudas 

Jenna  Gauntner 

Robert  Gullian 

 

Anniversaries 

20 Years 

Luigi  Oppedisano, CPIM 
 
 
 

30 Years 

James R Czerski, CPIM, CRIM, CSCP 



 

 

N/A  Past President  

Robert Stoll President Ashland University 

(open) President-Elect  

(open) Secretary  

Daniel Zubricky, CPIM Director of Programs / Events Demag Cranes & Components 

Ed Merker, CPIM Director of Communications Swagelok Company 

Bonney Perney Director of Chapter Marketing IMCD US 

Dennis Okocha, CPIM, CSCP Director of Membership Saint-Gobain Performance Plastics  

Carol Utrup, CSCP Director of Education Parker Hannifin 

Derek Williams Treasurer IMCD US  

Arlene Polderman - Aulisio Systems & Technology Advisor    

Richard Kopp Director at Large  Demag Cranes & Components 

Dan DiFilippo, CPIM Advisor (Treasurer) Tarkett 

Derek Williams Employment Services Coordinator IMCD US  

Ryan Jones Academic Affairs Advisor IMCD US 

Roger Davis Historian Applied Medical Technology 

Bittany Stoll Administrative Assistant Ashland University  

Oya Tukel Representative Cleveland State University 

Kamlesh Mathur Representative Case Weatherhead School of Mgmt 

(open) Representative John Carroll University 

president3@apicscleveland.org 

president2@apicscleveland.org 

president1@apicscleveland.org 

secretary1@apicscleveland.org 

programs1@apicscleveland.org 

communications1@apicscleveland.org 

marketing1@apicscleveland.org 

membership1@apicscleveland.org 

education1@apicscleveland.org 

treasurer1@apicscleveland.org 

technology1@apicscleveland.org 

director1@apicscleveland.org 

treasurer1@apicscleveland.org 

coordinator1@apicscleveland.org 

@apicscleveland.org 

historian1@apicscleveland.org 

admin@apicscleveland.org 

 

 

Please contact Ed Merker at communications1@apicscleveland.org  

for article submissions or editorial comments 

 

 

 

Check out our meeting and class schedule at www.apicscleveland.org 

Join us on LinkedIn 

Follow us on Twitter 

Become our Fan on Facebook 

PO Box 31357 

Independence, Ohio 44131 

ATTENTION CORPORATE MAIL ROOM 

If unable to deliver to addressee, please 

forward to Materials Department or HR 

FIRST CLASS MAIL 

U S POSTAGE 

PAID 

CLEVELAND, OH 

PERMIT #3444 

CLEVELAND CHAPTER BOARD MEMBERS 

NAME TITLE ORGANIZATION E-MAIL 
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