
 

 

APICS Cleveland February / March, 2017 Newsletter 

 
Feb. Location: Embassy Suites –Rockside 
 5800 Rockside Woods Blvd 
 Independence, Ohio 44131 
 216-980-9900 
     

Feb. Date: Thursday,  February 23, 2017 
 
Mar. Location: The City Club 
 850 Euclid Ave.  
 Cleveland, Ohio 44114 
 2nd Floor Conf Rm 
     

Mar. Date: Wednesday, March 8, 2017 
 
 

Agenda: 5:30—6:00 PM Arrival / Registration 
 6:00—7:00 PM Dinner 
 7:00—8:00 PM Presentation 
 8:00—8:30 PM Discuss / Closing Remarks 
 

Admission: APICS Member $30.00 
 Non-Member $35.00 
 Student Member $10.00 
 Student Non-Member $15.00 
 Add $5 if you pay at the door 
  

RSVP: Program deadline for registration is  
 Wednesday, February 22, 2017 (Feb. PDM) 
 Tuesday, March 14, 2017 (Mar. PDM)  
 

Registration Register and pay online by visiting us at 
& Payment: http://www.apicscleveland.org/?q=pdms . You 

may register online  and pay online using 
Visa, MasterCard, Discover, or American  
Express. There will be a $5 up charge if you 
need to pay at the door.   

 

Points Receive One Certification Maintenance Point 
for each PDM attended. 

FEB / MARCH PDM DETAILS 

“The mission of the Cleveland Chapter is 
to continue to be the premier provider 
of operations management education in 
the greater Cleveland area.” 

APICS Cleveland Chapter February PDM  
Joint  Meeting: 
  APICS Cleveland 

   APICS Akron 

   APICS North Central Ohio 

   ISM Cleveland 

   ISM Akron  
 

TOPIC: Lean Six Sigma 

By: Robert D. Skillman 
Consultant & Trainer 
 

The critical business imperative: 
In a world where ROIC (Return on Invested Capital) equates to 
Shareholder Value there is no reasonable replacement for the 
impact of Lean Six Sigma. 

(Continued on page 2) 
   
 
 

APICS Cleveland Chapter March PDM  
 
TOPIC: Supply Chain - Panel Discussion  
Speakers: 

 Charles Hann 
 Greg Schneider 

 Robert (Bob) D. Schultek 
 Richard McClellan 

 
(Continued on page 7) 
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(continued from page 1) 

 

Lean Six Sigma 
 
In a world where ROIC (Return on Invested Capital) equates to Shareholder Value there is no reasonable re-
placement for the impact of Lean Six Sigma. 
 
The most important business of any business is to stay in business. Yesterday’s model of “Continuous Improve-
ment” is inadequate in today’s business world. Continuous Improvement is evolutionary by its very nature. Alt-
hough this is necessary and foundational, the evolution must be disrupted with revolutionary leaps in business 
and process innovation.   
 
We have always been taught that a “System” is the sum of its parts. This just isn’t true. A “System” is a product 
of the interaction of its parts. Whether you are in healthcare, service, transactional, retail, manufacturing, or gov-
ernment you are dealing with systems. When the processes that make up the system are not interacting as in-
tended, the system is not delivering the aim.  
 
The Case: 

 Lean Six Sigma (LSS) is the best combination of principles for achieving gains in ROIC . . . . almost 
 It needs to be supplemented with Theory of Constraints (TOC). That is it . . . . almost 
 Throw in a bit of Team Oriented Problem Solving (TOPS) and you have exactly what is needed 
 A blend of Lean, Six Sigma, TOC (Theory of Constraints), and TOPS (Team Oriented Problem Solv-

ing) will assure the proper and necessary conditions to guarantee the critical interactions within the 
“System” 

 
The blend of Lean, Six Sigma, TOC, and TOPS: 

 Lean delivers velocity 
 Six Sigma delivers quality 
 Maximum velocity cannot be achieved without gains in quality 
 Processes contain constraints (bottlenecks)  
 Constraints are difficult to manage without TOC 
 TOC & LSS are not generally individual efforts 
 TOPS brings the team dynamic to energize TOC & LSS  

Making the Case: 
 Gains in ROIC will drive shareholder value up 
 Gains in shareholder value will drive Market Value Up 
 Significant gains in ROIC require Lean, Six Sigma, TOC, and TOPS initiatives 
 This is the model that goes “Beyond Continuous Improvement”  
 Companies that understand this and blend it into their business model will enjoy a significant ad-

vantage regarding “Staying in Business”.  
 
Don’t think “Continuous Improvement”: 

 Think “Beyond Continuous Improvement” 
 Think “Business Innovation” 
 Think “Process Innovation” 
 Think using the blend of Lean, Six Sigma, TOC, and TOPS as the only reasonable way to “Get there 

from here”. Use it as a growth strategy. 
 
Prepared by: 
 
Robert D. Skillman, CQE, CQA 
Metallurgical Engineer 
Certified Six Sigma Master Black Belt 
Certified Lean Master Sensei 
Statistical Analyst 



 

 

 

About Our Speaker (Lean Six Sigma): 
 
Robert D. Skillman 
Consultant & Trainer 
Phone 440 352-6020 
Cell Phone – 440 479-8144 
Email rskillman@sbcglobal.net 
 
 
Having a degree in metallurgy and extensive graduate studies in statistics, Mr. Skillman has 35 years of engi-
neering and management experience in areas such as aerospace, automotive, nuclear and various service 
sectors including healthcare. During his career as a metallurgist he developed expertise in forging, casting, 
heat treating, machining, failure analysis, and new alloy development. He has authored two books, one on sta-
tistical methods for controlling manufacturing systems and a commissioned book regarding Geometric Dimen-
sioning & Tolerancing. He is a frequent speaker and author of many technical articles and papers.       
 
His career went from various engineering and quality positions to Vice President. Mr. Skillman’s corporate ca-
reer was generally with large fortune five-hundred companies. In 1997 he left the corporate world to begin a 
second vocation as teacher and consultant. He has worked through and taught at Cleveland State, Tri-C, 
Lakeland Community College, Kent State University, Kavon International, ERC, and Excel Partnership.   
 
Not limited to, his credentials include: 
 

 Six Sigma Master Black Belt 
 Metallurgical Engineer 
 Certified Quality Engineer 
 Certified Quality Auditor 
 RAB Certified 
 Lean Master Sensei 
 Statistical Analyst 

  
Since beginning his consulting career he has worked with many corporations including Harley Davidson, Coca 
Cola, Parker Hannifin, L’Oreal, Colgate Palmolive, Northrop Grumman, University Hospital System, Altman 
and Summa Hospitals and many more.   
 
Mr. Skillman developed and teaches the Lean / Six Sigma Black Belt and Master Black Belt Programs for Kent 
State University.  
 
His primary focus is to help companies reduce their production and service costs. This is accomplished 
through an exhaustive program of carefully connecting the Corporate Strategy to the tactics of Beyond Contin-
uous Improvement.  
 
Mr. Skillman had an opportunity to serve an extensive apprenticeship to study the Toyota Production System 
with the Shingijutsu Limited Group. This coupled with Corporate Master Black Positions has situated Mr. Skill-
man to be one of the leading Lean and Six Sigma experts in the country. He brings a blend of Team Oriented 
Problem Solving (TOPS), Theory of Constraints, Lean Thinking, and Six Sigma Breakthrough Methods to 
guide client companies to “Beyond Continuous Improvement”     
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About Our Speakers (Telos Panel Discussion): 
 

Charles Hann 
Director of Corporate Warehousing 
The J.M. Smucker Company 
 

Charles is the Director of Corporate Warehousing at The J.M. Smucker Company, with responsi-
bility for corporate warehousing strategy development and implementation. His duties include 
third party warehouse business and relationship management, industrial engineering and pro-
cess management, and real estate services.   

His objective is to create and grow value driven supplier relationships through analytical thinking, 
problem solving and active coaching.   

At Smucker, Charles led the team that transformed their distribution network to an outsourced model that continues to ena-
ble the company’s strong growth.   

Prior to joining Smucker, Charles provided business analysis and design of mechanized distribution centers for a regional 
management consulting firm.  In this role Charles developed his knowledge of facility planning and material handling systems 
design to create and implement novel material handling concepts. He also used his knowledge of project management to 
manage equipment construction projects on customer sites.  He earned this role based on his previous experience in the 
home construction and insurance industries.  

Charles’ combination of experience, ability to engage with others, and commitment to continuous improvement has led to 
the development of high performing operational teams.  To further his knowledge and effectiveness he also recently earned 
his coaching certification.    

Charles lives in Medina with his wife, Donna and their two children, three cats, and one rabbit.  

 

 

Greg Schneider 

Director of Human Resources 

Columbia Chemical Corporation  

 

Greg Schneider is the Director of Human Resources at Columbia Chemical Corporation, a 100% 

ESOP (employee-owned) company since 2011, located in Brunswick, Ohio.  Prior to Columbia 

Chemical, he retired from a career as a firefighter/paramedic with the City of Beachwood, Ohio, 

where he also served as President of IAFF, Local 2388.  Additionally, he has worked for the North-

ern Ohio Fire Fighters, serving as an executive and legislative branch lobbyist at the Ohio Statehouse.  He was appointed by 

Governors Taft and Strickland to the State Fire Commission, where he served as Chairman for the last three years of his nine-

year term.   

 

Greg has spent 33 years emphasizing the importance of teamwork, and representing the interests of employees.  He holds a 

JD from Cleveland-Marshall College of Law, and an MBA in Entrepreneurship from Baldwin Wallace University. 
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About Our Speakers (Telos Panel Discussion): 
 

Robert (Bob) D. Schultek 
COO, senior consultant 
the telos institute 
 
Bob earned 30 plus years of executive management experience serving in various business devel-
opment roles including Vice President of Marketing and Sales, COO and General Manager, Presi-
dent and CEO, and business owner. He has worked in a wide range of industries including motion 
control, petroleum, paper & packaging, medical equipment, and bioscience contract services. 
Bob serves the telos institute as chief operating officer and as a senior consultant for leadership 

development.  In this role, he achieves transformational results by leveraging his extensive senior management experience 
to help clients achieve their goals and accelerate their growth.  In addition to leadership development, Bob assists clients 
with customer-partnered business development, strategic growth planning, value proposition and branding, new product 
development, sales and general management, operational alignment, customer service, and process improvement. 
 
In a connected economy, where customers believe they can find all they need on the internet, and where no technology ad-
vantage long survives, experience has taught Bob that business success or failure depends on how well an organization stim-
ulates the energies and talents of its people to produce value for its customers and the organization.  He strives to help 
teach and implement these strategic values at every level of business.   

Bob earned his B.S. in Electrical Engineering from the University of Notre Dame and spent the early part of his career serving 
in several engineering, sales, and management positions while pursuing his MBA. He has earned quality assurance certifica-
tion from the Juran and Total Quality Institutes.   

Bob is an accomplished speaker, publishes a weekly business and leadership development blog, serves on several advisory 
boards, and volunteers to assist with local economic development initiatives.  He and his wife reside in the Cleveland area. 
 

Richard McClellan 
senior consultant 
the telos institute 

 

Richard has more than 15 years’ experience in strategy and policy advisory, including significant 
leadership experience in strategic planning, organizational design and change, and ensuring de-
livery. He has led teams in dozens of countries and advised a range of senior stakeholders, includ-
ing senior government officials, corporate leaders, and multilateral decision-makers. Rich spent 8 
years at McKinsey & Co, based out of their Midwest, Middle East, and Southeast Asian offices. He 

also spent 3 years leading policy advisory teams in Kazakhstan, Haiti, and Viet Nam under the personal direction of former 
British Prime Minister Tony Blair. Rich and his family returned to Cleveland, Ohio, in 2015, where he has been advising a 
number of non-profit and for-proft entities on strategy and growth issues, and serving selectively in interim executive roles. 
He has been an executive coach with the telos institute since the beginning of 2016. 
 
Progress, professional or otherwise, hinges on embracing various paradoxes and seeking improved balance amongst them. 
Independence vs. dependence, working vs. living, leading vs. serving, deciding vs. collaborating, innovating vs. delivering, 
determinism vs. opportunism, empathizing vs. directing; skilled leaders don’t see these as necessarily at odds with each oth-
er, but rather as a portfolio of tools to be selected and deployed in various contexts.  Rich’s coaching aims to help leaders be 
more introspective about their styles, their effectiveness, and their personal happiness; and to imagine and design an ex-
panded skillset proactively through a self-inquisitive dialog. 
 
Rich received a degree in English Literature from Brigham Young University and his MBA with emphases in strategy and poli-
cy from Weatherhead (CWRU). He attended both schools on full-ride scholarships and graduated at the top of both classes; 
he is an Eagle Scout. Rich’s wife, Heather, is an accomplished artist who studied at the Cleveland Institute of Art. They have 
four children, ages 3-14, who have been both the primary motivation for their world travels and (hopefully!) the primary 
beneficiaries.    



 

 

President’s Message: 
  

Life Long Education with APICS - Don’t 
become a dinosaur! 
 
Creative destruction is why you need to obtain APICS certifications 
and attend our monthly Professional Development Meetings.  Cre-
ative destruction is a concept in economics classified by economist 
Joseph Schumpeter who popularized it as a theory of economic 
innovation and the business cycle. 
 
According to Schumpeter, the "gale of creative destruction" de-
scribes the "process of industrial mutation that incessantly revolu-
tionizes the economic structure from within, incessantly destroying 
the old one, incessantly creating a new one". This implies that capi-
talism destroys and reconfigures previous economic orders, but 

also that it must ceaselessly devalue existing wealth (whether through war, dereliction, or regular and 
periodic economic crises) in order to clear the ground for the creation of new wealth.  
 
Creative destruction gained popularity within free-market economics as a description of processes such 
as downsizing in order to increase the efficiency and dynamism of a company.  
Schumpeter in one of his examples used "the railroadization of the Middle West as it was initiated by 
the Illinois Central." He wrote, "The Illinois Central not only meant very good business whilst it was built 
and whilst new cities were built around it and land was cultivated, but it spelled the death sentence for 
the [old] agriculture of the West." 
 
Companies that once revolutionized and dominated new industries – for example, Xerox in copiers or 
Polaroid in instant photography – have seen their profits fall and their dominance vanish as rivals 
launched improved designs or cut manufacturing costs. In technology, the cassette tape replaced the 8
-track, only to be replaced in turn by the compact disc, which was undercut by downloads to MP3 play-
ers, which is now being usurped by web-based streaming services. Companies which made money out 
of technology which becomes obsolete do not necessarily adapt well to the business environment cre-
ated by the new technologies. 
 
One such example is the way in which online ad-supported news sites are leading to creative destruc-
tion of the traditional newspaper. The Christian Science Monitor announced in January 2009 that it 
would no longer continue to publish a daily paper edition, but would be available online daily and pro-
vide a weekly print edition. The Seattle Post-Intelligencer became online-only in March 2009. At a na-
tional level in USA, employment in the newspaper business fell from 455,700 in 1990 to 225,100 in 
2013. Over that same period, employment in internet publishing and broadcasting grew from 29,400 to 
121,200. These are just a few examples. 
 

Today, change due to technology and innovation is occurring at an enhanced rapid pace. In your career, 
you need to be constantly learning about new ideas, technology and business (supply chain) processes. 
During my 30-year manufacturing career, I have seen too many people become “obsolete” and therefore 
become part of a reduction in force (RIF). Even worse, they are not able to find a comparable position due 
to not being up-to-date and understanding the latest technology.  
 
 
 
  (continued on pg. 7) 
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 (Continued from page 6) 

 President’s Message 
 

In supply chain, the future is bright but changing dramatically. Drones, driverless vehicles, additive 
manufacturing (3D printing), robotics, analytics, lights out warehousing and retails are some of the 
changes that exist today. Where will you be in 3 or 5 years? Will you be ready? 
 
You can begin you journey by supporting your APICS Cleveland Chapter. We provide educational and 
networking opportunities. Consider the new certification in logistics, transportation and distribution 
(CLTD). Think about Supply Chain Operations Reference model (SCOR) certification, SCOR is the 
world’s leading supply chain framework, linking business processes, performance metrics, practices 
and people skills into a unified structure. Remember to begin or complete the CPIM and CSCP. Make 
yourself world class and get involved. 
 
 
 
 
Best regards, 
 
Bob  
Dr. Robert Stoll 
APICS Cleveland Chapter   
president1@apicscleveland.org 
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(Continued from page 1) 
 

Our March PDM: 

 

Supply Chain Panel Discussion 
 
This PDM is like no other! 
 
We have gathered a panel of Senior Executives from J.M. Smucker Company, The Telos 
Institute & Columbia Chemical Corporation to discuss a multitude of important supply 
chain topics ranging from leadership and personal development to distribution and tech-
nology.  Whether you are new to APICS or a longtime member you won't want to miss 
this unique opportunity to speak with some of the greatest minds in the industry . 
 
This meeting is back at the City Club.  Join us. 

mailto:president1@apicscleveland.org


 

 

 

APICS Cleveland Chapter 2017 March PDM 

THE CITY CLUB.   

The City Club is located downtown at 850 Euclid Ave 
 
Directions: Convenient garage parking is available in the APMCO parking garage immediately West of and next door to City 
Club building. Covered access to the building is available via a walk-way bridge on the 4

th
 level of the garage. Once in the 

building, take elevator to 2nd floor for dinner and meeting.  Please bring your parking ticket to the PDM for validation.  
 

From the West Take I-90 east to E. 9th Street exit, E. 9th Street North 

to Prospect, left on Prospect. AMPCO Parking is on the right about 1/2 

block.  

From the South via I-71 I-71 North to I-90. I-90 to E. 9th Street, E. 9th 

Street North to Prospect., left on Prospect. AMPCO Parking is on the 

right about 1/2 block. 

From the South via I-77 I-77 North to Exit 163 (E 9th St exit), E. 9th 

Street North to Prospect, left on Prospect. AMPCO Parking is on the right 

about 1/2 block.  

From the East I-90 west to Exit 173A (Prospect Avenue exit), Right on 

Prospect, past 9th Street. AMPCO Parking is on the right about 1/2 block 

down.  
Directions are also available at: http://www.cityclub.org/AboutUs/
ParkingDirections/tabid/170/Default.aspx 

APICS Cleveland Chapter 2016 February PDM  

EMBASSY SUITES - ROCKSIDE  
5800 Rockside Woods Blvd 

Independence, OH 44131  
TEL: +1-216-986-9900  

FAX: +1-216-986-9901  

 
Directions from Cleveland-Hopkins International Airport 
(CLE Airport) 
 

Take I-480 E to I-77 South, Take I-77 South to Exit 155 
(Rockside Road-Independence) and turn left onto Rockside 
Road. Go to 4th traffic light and turn left onto Rockside Woods 
Blvd. Hotel will be on your left 1/4 mile from Rockside Road  
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 Save The Date: 
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APICS CLASS SCHEDULE: 
 

Certification Prep Courses  
 
CSCP  
Mondays  2/20/17 – 5/15/17  @ Kichler Lighting in Independence  6-9PM 
Registration deadline is 2/10/17 
 
CPIM 
Basics of Supply Chain Management  
Thursdays  3/16/17 -  5/25/17 @ Parker Hannifin in Mayfield Heights 6-8:30 PM 
Registration deadline is 3/3/17 
 
Please contact Carol at education1@apicscleveland.org if you have questions. 

 Cleveland APICS Fall 2016 & Spring 2017 PDM Meeting Schedule 

 Date  Speaker  Topic  Location   

 Wednesday, September 14, 2016 
 Market Garden   
Brew 

 Tour  Market Garden   

 Wednesday, October 12, 2016  Roger Geiger  Election Overview  City Club   

 Wednesday, November 09, 2016  Robert Schultek 
 Business Panel Dis-
cussion 

 City Club  CANCELLED  

 December  NO MEETING      Holiday  

 Wednesday, January 11, 2017  Jason Kreiner Internet  City Club   

 Thursday, February 23, 2017 Robert D. Skillman 
 Joint Meeting with 
ISM (6 Sigma) 

 Independence   

 Wednesday, March 08, 2017 

 Charles Hann 
 Greg Schneider 

 Robert D. Schultek 
 Richard McClellan 

 Supply Chain Panel 
Discussion 

 City Club   

 Wednesday, April 12, 2017  TBD  TBD  City Club 
Election of     
Officers 

 

 Wednesday, May 10, 2017  TBD  TBD  TBD  Possible Tour?  

mailto:education1@apicscleveland.org


 

 

 
CPIM Reconfiguration:  
 

 
At the APICS annual conference, in Washington, D.C., in September, APICS CEO, Abe Eshkenazi, an-
nounced that the iconic Certified in Production and Inventory Management (CPIM) certification will be re-
configured in 2017.  
APICS will be reducing the required number of exams from five to two exams. This proposed change was 
recommended by a volunteer Task Force, and approved by the APICS Board of Directors in July.   
Now that the decision has been made, what you really want to know is: how does this affect ME and MY 
CPIM certification preparation?  
 
Questions about How I Should Proceed with My CPIM   
 
I haven’t started, but I really need to earn my CPIM within the next 12 to 18 months. What should I 
do? Start now.  The reconfiguration won’t be complete until Q3, 2017, and the scoring will take longer, 
which would delay your certification progress and the earning of your CPIM even longer.   
In addition, APICS will continue to support you. We will stop selling the Basics exam and Participant Work-
book upon the release of the new Basics exam and the new Basics Learning System, but the other exams 
and Workbooks (MPR, DSP, ECO & SMR) will be available for at least a year for anyone still in progress, 
so you will be able to finish what you started.  
 
I have prepared for, or am about to prepare for, the APICS Basics of Supply Chain (“Basics”) ex-
am. Should I wait? No. Keep going. The new enhanced Basics courseware and exam will be more ex-
pensive than the current Basics courseware and exam (no final decisions on price yet). The exam will be 
longer (3 ½ hours, 150 questions), so completing Basics now, before the reconfiguration, is to your ad-
vantage (less expensive, shorter exam). Passing the Basics exam now will still count toward the CPIM af-
ter the reconfiguration; it will be valid for up to 10 years  
 
I’ve only taken the Basics exam, but none of the others.  Should I wait for the new “combo” exam? 
Personally, waiting appeals to the procrastinator in me, but if you stop now, the chances of your finishing 
the certification will be reduced by every month that you wait. You’ve finished the first exam and have mo-
mentum. Take advantage of it.  
It is tempting to think that the new “combo” exam will be easier.  It certainly should be quicker (when it is 
available), but I wouldn’t guarantee that it will be easier. First, the topics and terms in the Exam Content 
Manual (ECM) have not changed.  All of the topics and terms currently found in the four individual ECMs 
will still be in the new ECM. The new combo exam will cover the original four modules (MPR, DSP, ECO & 
SMR) equally, each of the original modules will be covered by 25% of the exam questions.  
 
I’ve taken two or more exams. Should I wait for the new exams to complete the program? No, keep 
going; finish what you started.  By waiting for the reconfigured exam, you will spend additional money, 
additional time and additional preparation on part(s) of the new exam that you've already passed in the 
current format.  
 
Will APICS chapters and international partners still offer classes for the current five modules? 
Many of them will, especially if they know that they have demand from those already in the process of 
earning their CPIM.  For most APICS partners, it will be business as usual for the next couple of years 
 

.  
 
 

(continued on page 6 ) 
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(continued from page 5 ) 
 
 

I’m already CPIM. What does this mean for me? You will remain a CPIM, as long as you continue to 
apply for Certification Maintenance every five years.  
There is no substantive change to the program, just a reconfiguration of the structure. After the recon-
figuration, new CPIMs will have had to validate the same body of knowledge that you had to validate 
with your five (or more) exams.  
This is not the first time CPIM has restructured to better meet the needs of the profession. Over the 
decades CPIM has jumped from four exams to five to six to seven, back to six exams. Then, in 2000, 
the current five exam configuration was rolled out. That change was even more of a major transfor-
mation because we not only changed the number of exams, but changed their focus from:  Inventory 
Management, JIT, Capacity Planning, etc. to the current process oriented exams, which follow the 
planning hierarchy from business planning to the shop floor. Read our CPIM reconfiguration FAQs for 
answers to additional questions regarding the program change.  
 
Can I still do this? Yes, you can do this!  
Think about why you’re interested in the CPIM program to begin with. Do you need it to help you find a 
new job, to keep the one you have, to change careers or to better serve your company and its custom-
ers by improving and validating your skills as a professional? Does your company want you to wait, or 
to take the steps to gain and use the skills you need to improve the company’s bottom line now?  
If the answer to any of these questions is “yes” then I urge you to move ahead with your CPIM designa-
tion today.  
For further information, please see the FAQs in this newsletter. While we do not have all of the infor-
mation yet, it will be conveyed to all members as we receive the information. 
 
 
Also From 
Bob Collins, CFPIM, CIRM, CSCP, CPLP 
Senior Director of Professional Development: 
 
We have a new recorded presentation for our partners with an update on where we are on the project.  
 
https://www.brainshark.com/apics/vu?pi=zHNzDj7TQzLMmpz0 
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Instructors & Website Job Postings  

APICS Cleveland is looking for instructors to teach our classes in CPIM, CSCP and the upcoming CLTD. 

If you are interested, please feel free to contact us.    

 

As a member, your company can add a job posting to www.apicscleveland.org site. Once entered, it will 

be reviewed and quickly approved.  

http://www.apics.org/docs/default-source/certification/apics-cpim-reconfiguration-faq.pdf?sfvrsn=2
https://www.brainshark.com/apics/vu?pi=zHNzDj7TQzLMmpz0
http://www.apicscleveland.org
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APICS CPIM Reconfiguration - FAQ  
 
  
What is changing in the CPIM Reconfiguration?  
The number of exams to earn the CPIM designation will drop from the current five to two exams.  The two exams 
will be the Basics exam and a new (yet unnamed) “combo” exam that will include all of the topics and terms for 
the Master Planning of Resources (MPR), Detailed Scheduling and Planning (DSP), Execution and Control of 
Operations (ECO) and Strategic Management of Resources (SMR) exams.  
 

Why is the CPIM program changing?  
A Task Force, made up of 12 APICS members who represent APICS major CPIM stakeholders, and facilitated 
by an external psychometrician/facilitator, reviewed and considered an abundance of data including:   
1. Customer feedback on program length and dissatisfaction on the number of exams required. 2. Misalignment 
with the format and delivery expectations of other comparable industry Certification programs. 3. Content overlap 
between modules.  
 

Are we watering down the CPIM program?  
We don’t believe so. First, there is no change to the topics or terms covered in the Exam Content Manuals 
(ECMs). We will still be testing the same body of knowledge. Second, the new exam will be a 3 ½ hour exam, 
with 150 questions. We are working with a psychometrician – a statistician who specializes in measuring psycho-
logical attributes, including the knowledge, skills, and abilities a professional might need to work in a particular 
job or profession – to ensure the new exams will be reliable and the test results are valid.  
 

What about those candidates who have already started the path to CPIM?  
We are very interested in helping those candidates who have already taken one or more CPIM exams. Because 
there is no real content change, we can continue to offer the current courseware and exams concurrently with 
the new courseware and exams, just like we’ve done for the last two major CSCP updates.  We want candidates 
who are currently working on their CPIM to finish their certification classes and exams.   
      
How can we compress 5 exams into 2?  
First, a new exam committee will review the exam content outlines, looking for ways to streamline them without 
affecting the psychometric validity of the new exams.  The new exams will be longer in both the number of items 
– 150 items, 20 of which will be pretest (or unscored) items – and in the length of time – the new exams will be 3 
½ hours long.  A psychometrician will ensure that the new exam is just as valid as the previous four exams. At 
this time, we believe that each of the original four modules will contribute 25% of the items to the new exam.  
 

How will dropping from 5 exams to 2 exams affect current classes?  
First, a new exam committee will review the exam content outlines, looking for ways to streamline them without 
affecting the psychometric validity of the new exams. The new exams will be longer in both the number of items 
– 150 items, 20 of which will be pretest (or unscored) items – and in the length of time – the new exams will be 3 
½ hours long. A psychometrician will ensure that the new exam is just as valid as the previous four exams. At 
this time, we believe that each of the original four modules will contribute 25% of the items to the new exam.  For 
those who have passed multiple CPIM exams, waiting for the new exams will mean that you will need to review 
material for the exam(s) that you have already passed and be tested on that material again.   
 

When will the new exams and courseware be ready?   
We’re still working on the project plans and time-tables and will release them as they become available. We ex-

pect the reconfiguration of the exams, courseware and instructor materials, to be complete in Q3, 2017. After the 

new exams have been released there will be a minimum three-month period where no one will receive their 

scores.  After 200+ candidates take the new exams, APICS will work with the psychometrician and a Cut Score 

committee to determine the passing score for each exam. After that, candidates will be notified of their success 

and exams will start giving immediate scores.    



 

 

APICS MEMBERSHIP: 

 

APICS is pleased to announce the launch of a new membership program.  The new membership program packages 

are designed to provide a more customized membership experience. Created with you in mind, the packages en-

sure access to the resources required to succeed at every stage of your career. These options offer additional value 

and an enhanced member experience based on how you are currently engaged with APICS.  

 

What has changed? 

APICS now offers two membership options for professional members: 

 

APICS CORE: This membership package is for individuals not actively pursuing an APICS credential. CORE mem-

ber benefits include: 

  Discounts on conferences and event registration 

  Networking (local and online) 

  Digital APICS magazine 

  APICS Dictionary 

  Career resources (job board, careers packs and webinars) 

  Research reports 

  Discounts on applicable products and services (not including APICS credential programs) 

  Annual dues are $180 

APICS PLUS: This membership package is for individuals actively pursuing an APICS credential. This package in-

cludes all of the benefits listed under the APICS CORE membership package, PLUS discounts on products for 

APICS Credentials, including certification exams, courses, study materials, and courseware for the following APICS 

Designations: 

  Certified in Production and Inventory Management (CPIM) 

  APICS Certified Supply Chain Professional (CSCP) 

  APICS Certified in Logistics, Transportation, and Distribution (CLTD) 

  Annual dues are $220 
APICS members with a join or renewal date prior to July 2016 will continue to receive the benefits of their current 
membership term and will select one of the two new membership options on their next renewal date. Learn more 
about the new member benefits. 
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Pictures From Our Last (January) PDM. 
 

“The Markets and Value Behind the Internet of Things” 
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New Certifications -  
Congratulations!!! 

Yan Ji, CPIM 

Jiyuan Zang, CPIM 

Guang Yu, CPIM 

Yun Hu, CPIM 

Ryan A Jones, CPIM, CSCP, CLTD 

Michael Tatman, CLTD 

Robert G Stoll, CLTD 

 

New Members 

Zhihao Wen 

Chetan Phani Parchuri 

Alexis Albro 

Erin Machado 

KARAN ARVIND JAIN 

Shenghan Li 

Wenting Huang 

Rachel Pietraroia 

Kelly McEnery 

Anniversaries 

5 Years 

Kimberly Pavlescak 

Wayne John Vedraj Gibson Gnanasiromani 

 

10 Years 

Bonnie S Perney 

 

15 Years 

Daniel J Zubricky, CPIM 

 

25 Years 

Patricia S Brush, CPIM 

 

30 Years 

Claudia A Blatt, CPIM 

 

35 Years 

Marta K Frioud 



 

 

N/A  Past President  

Robert Stoll President Ashland University 

(open) President-Elect  

(open) Secretary  

Dan Zubricky, CPIM Director of Programs / Events Terex / Kone Cranes 

Ed Merker, CPIM Director of Communications Swagelok Company 

Roger Davis Director of Chapter Marketing Applied Medical Technologies 

Dennis Okocha, CPIM, CSCP Director of Membership Saint-Gobain Performance Plastics  

Carol Utrup, CSCP Director of Education Parker 

Yvonne Nader Treasurer America Greetings  

Susan Relyea Director at Large   

Dan DiFilippo, CPIM Advisor (Treasurer) Tarkett 

Derek Williams Employment Services Coordinator Accounting Principals  

Ryan Jones Academic Affairs Advisor 

Bonnie Perney Historian    

Bittany Stoll Administrative Assistant Ashland University  

Oya Tukel Representative Cleveland State University 

Kamlesh Mathur Representative Case Weatherhead School of Mgmt 

(open) Representative John Carroll University 

   

president3@apicscleveland.org 

president2@apicscleveland.org 

president1@apicscleveland.org 

secretary1@apicscleveland.org 

programs1@apicscleveland.org 

communications1@apicscleveland.org 

marketing1@apicscleveland.org 

academics1@apicscleveland.org 

education1@apicscleveland.org 

technology1@apicscleveland.org 

director1@apicscleveland.org 

treasurer1@apicscleveland.org 

technology1@apicscleveland.org 

coordinator1@apicscleveland.org 

historian1@apicscleveland.org 

admin@apicscleveland.org 

 

 

Please contact Ed Merker at communications1@apicscleveland.org  

for article submissions or editorial comments 

 

 

 

Check out our meeting and class schedule at www.apicscleveland.org 

Join us on LinkedIn 

Follow us on Twitter 

Become our Fan on Facebook 

PO Box 31357 
Independence, Ohio 44131 

ATTENTION CORPORATE MAIL ROOM 

If unable to deliver to addressee, please 

forward to Materials Department or HR 

FIRST CLASS MAIL 

U S POSTAGE 

PAID 

CLEVELAND, OH 

PERMIT #3444 

CLEVELAND CHAPTER BOARD MEMBERS 
NAME TITLE ORGANIZATION E-MAIL 
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