
 

 

APICS Cleveland March, 2016 Newsletter 

 

Topic:  Enterprise Resource Planning 
 

Speaker:  Scott A. Holter, CPIM 
  

Location: The City Club 
 850 Euclid Ave.  
 Cleveland, Ohio 44114 
 2nd Floor Conf Rm 
  
   

Date: Wednesday, March 9th, 2016 

Agenda: 5:30—6:15 PM Arrival / Registration 
 6:15—7:00 PM Dinner  
 7:00—8:00 PM Presentation 
 8:00—8:30 PM Discuss / Closing Remarks 
 

Admission: APICS Member $30.00 
 Non-Member $35.00 
 Student Member $10.00 
 Student Non-Member $15.00 
 Add $5 if you pay at the door 
  
 

RSVP: Program deadline for registration is  
 Tuesday, March 8th, 2016  
 

Registration Register and pay online by visiting us at 
& Payment: http://www.apicscleveland.org/?q=pdms . You 

may register online  and pay online using 
Visa, MasterCard, Discover, or American  
Express. There will be a $5 up charge if you 
need to pay at the door.   

 

Points Receive One Certification Maintenance Point 
for each PDM attended. 

MARCH PDM DETAILS 

“The mission of the Cleveland Chapter is 
to continue to be the premier provider 
of operations management education in 
the greater Cleveland area.” 

APICS Cleveland Chapter March PDM  
 

ENTERPRISE RESOURCE 

PLANNING 
 

Presented By:  
Scott A. Holter, CPIM 

 
Over the past 20 years, aca-
demics, industry experts, and 
the software companies 
themselves have published 
myriads of prescriptions to 
the ERP ails, yet two trends 
continue here in 2016:   
 
1. Most manufacturing com-
panies use some or all of the 
 Accounting Software compo-

nents of their ERP system; and,  
2.  Less than half of manufacturing companies use the decision 
support capabilities that come from the MRP and related com-
ponents of their ERP system. 

 
During this presentation, Scott will show you tools to help you: 

  Identify proper and appropriate utilization goals for MRP and 
related components of ERP software 

  Identify and quantify where your company is today on that 
journey 

  Identify specific steps that you can take to move forward on 
that journey 

  Report to executive sponsors on the progress being made 

 

 

 

 
(continued on page 2) 
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ENTERPRISE RESOURCE PLANNING 
 

Background 

The phrase or acronym ERP Software has been around for over 20 years.  While ERP has many definitions and fla-

vors, it’s easiest to think of as the amalgamation of Accounting Software and MRP Software.  Like ones of its prede-

cessors, MRP Software, ERP Software has received mixed reviews and delivered mixed results over time. 

 

On one hand, it’s hard to imagine a manufacturing company operating at all without an ERP system.  It’s become 

as necessary as electricity, natural gas, and phone service. 

 

On the other hand, manufacturing companies’ employees frequently complain about their ERP software, the com-

pany that publishes it, and the consultants and integrators that implement and support it. These complaints are al-

most universal, levied by large manufacturers that use ERP software published by large well-known software com-

panies as well as small and mid-market manufacturers who use software published by lesser-known companies and 

mom-and-pop shops.  Some companies’ ERP problems have become notorious “implementation failures” in the 

press and have even cited their ERP travails as the reasons for earnings disappointments.  Yet, that question re-

mains, does the problem lie with the buyer, seller, or a combination. 
 
 
 

About Our Speaker: 

Scott A. Holter, CPIM 

Director, M&M Business Solutions 

 
Scott has spent more than 17 years in manufacturing operations and enterprise software consulting, working with manufactur-
ers of all types and sizes. He has extensive experience with multiple ERP software applications, not only assisting clients in 
evaluating and selecting software, but also in implementing new software and in improving the utilization of their existing ERP 
software. Scott began his consulting career with Meaden & Moore, a CPA firm headquartered in Cleveland since 1919, in 
2000 and has been running its consulting division since 2012. 
 
Scott brings significant hands-on manufacturing and technology experience to his clients. Starting his career in 1987, Scott 
held positions as an Industrial Engineer, Production Scheduler, Materials Manager, Plant Superintendent, and Vice President 
of Operations for three global, multinational corporations and one small, private entity prior to joining Meaden & Moore. 
 
Scott has also been an APICS Certification Program instructor for the Cleveland Chapter since 1998.  He earned his CPIM 
certification in 1991. 
 
Scott holds an MBA from the Weatherhead School of Management at Case Western Reserve University and a BS in Industrial 
Engineering from Cornell University.  He completed post-graduate work in Accounting at Cleveland State and DeVry Universi-
ties in 2006. 
 
Scott was a Civil Engineering Squadron Officer in the 179

th
 Tactical Airlift Group of the Ohio Air National Guard at Mansfield 

Lahm Air Base from 1987-1996. 
 
Scott grew up in Greater Cleveland and has lived in North Royalton with his wife and four daughters since 1995. 
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Save the Date !    Mark your calendars for upcoming PDM’s.   
 

  March PDM - 3/9/16  ERP, by Scott A. Holter, CPIM@ The City Club 
 
  April PDM - 4/13/16  Topic TBD, Election of Officers  @ The City Club 
 
  May PDM -  5/11/16  Possible Plant Tour 



 

 

President’s Message: 

 

Additive Manufacturing 

 
GE, the world’s largest manufacturer, is on the verge of using 3-D 
printing to make jet parts. 

General Electric is making a radical departure from the way it has 
traditionally manufactured things. Its aviation division, the world’s 
largest supplier of jet engines, is preparing to produce a fuel nozzle 
for a new aircraft engine by printing the part with lasers rather than 
casting and welding the metal. The technique, known as additive 
manufacturing (because it builds an object by adding ultrathin lay-
ers of material one by one), could transform how GE designs and 

makes many of the complex parts that go into everything from gas turbines to ultrasound machines. 

Additive manufacturing—the industrial version of 3-D printing—is already used to make some niche 
items, such as medical implants, and to produce plastic prototypes for engineers and designers. How-
ever, the decision to mass-produce a critical metal-alloy part to be used in thousands of jet engines is 
a significant milestone for the technology. While 3-D printing for consumers and small entrepreneurs 
has received a great deal of publicity, it is in manufacturing where the technology could have its most 
significant commercial impact. 

Last fall, GE purchased a pair of companies with know-how in automated precision manufacturing of 
metals and then folded the technology into the operations of GE Aviation. That group doesn’t have 
much time to demonstrate that its new technology can work at scale. CFM International, GE’s joint 
venture with France’s Snecma, will use the 3-D-printed nozzles in its LEAP jet engine, due to go into 
planes in late 2015 or early 2016 (CFM says it already has commitments of $22 billion). Each engine 
will use 10 to 20 nozzles; GE needs to make 25,000 of the nozzles annually within three years. 

GE chose the additive process for manufacturing the nozzles because it uses less material than con-
ventional techniques. That reduces GE’s production costs and, because it makes the parts lighter, 
yields significant fuel savings for airlines. Conventional techniques would require welding about 20 
small pieces together, a labor-intensive process in which a high percentage of the material ends up 
being scrapped. Instead, the part will be built from a bed of cobalt-chromium powder. A computer-
controlled laser shoots pinpoint beams onto the bed to melt the metal alloy in the desired areas, creat-
ing 20-micrometer--thick layers one by one. The process is a faster way to make complex shapes be-
cause the machines can run around the clock. And additive manufacturing in general conserves mate-
rial because the printer can handle shapes that eliminate unnecessary bulk and create them without 
the typical waste. 

The rest of GE—together with its competitors—is watching closely. GE Power & Water, which makes 
large gas and wind turbines, has already identified parts it can make with the additive process, and 
GE Healthcare has developed a method to print transducers, the expensive ceramic probes used in 
ultrasound machines. “It’s really fundamentally changing the way we think about the company,” says 
Mark Little, GE’s chief technology officer. 

 

(continued on page 4) 
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President’s Message (continued from page 3) 

Breaking with traditional manufacturing techniques, such as casting and machining material, gives GE 
product designers far greater flexibility. Additive manufacturing machines work directly from a computer 
model, so people can devise completely new shapes without regard for existing manufacturing -
limitations. “We can make configurations that we just couldn’t before,” Little says. 

GE engineers are starting to explore how to use additive manufacturing with a wider range of metal al-
loys, including some materials specifically designed for 3-D printing. GE Aviation, for one, is looking to 
use titanium, aluminum, and nickel-chromium alloys. A single part could be made of multiple alloys, let-
ting designers tailor its material characteristics in a way that’s not possible with casting. A blade for an 
engine or turbine, for example, could be made with different materials so that one end is optimized for 
strength and the other for heat resistance. 

All that is still on paper—or rather, in the computerized designs of product engineers. For now, GE’s en-
gine nozzle—a part small enough to fit in the palm of your hand—will be the first big test of whether ad-
ditive manufacturing can revolutionize the way complex high-performance products are made. 

Bob  
 
Dr. Robert Stoll 
APICS Cleveland Chapter   
president1@apicscleveland.org 
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APICS Cleveland Chapter 2014-2015 PDM Venue at  
THE CITY CLUB.   
The City Club is located downtown at 850 Euclid Ave 
 
Directions: Convenient garage parking is available in the APMCO park-
ing garage immediately West of and next door to City Club building. Cov-
ered access to the building is available via a walk-way bridge on the 4

th
 

level of the garage. Once in the building, take elevator to 2nd floor for din-
ner and meeting.  Please bring your parking ticket to the PDM for valida-
tion.  
 

From the West Take I-90 east to E. 9th Street exit, E. 9th Street North to 

Prospect, left on Prospect. AMPCO Parking is on the right about 1/2 

block.  

From the South via I-71 I-71 North to I-90. I-90 to E. 9th Street, E. 9th 

Street North to Prospect., left on Prospect. AMPCO Parking is on the right 

about 1/2 block. 

From the South via I-77 I-77 North to Exit 163 (E 9th St exit), E. 9th 

Street North to Prospect, left on Prospect. AMPCO Parking is on the right 

about 1/2 block.  

From the East I-90 west to Exit 173A (Prospect Avenue exit), Right on Prospect, past 9th Street. AMPCO Parking is on 

the right about 1/2 block down.  
Directions are also available at: http://www.cityclub.org/AboutUs/ParkingDirections/tabid/170/Default.aspx 

http://www.cityclub.org/AboutUs/ParkingDirections/tabid/170/Default.aspx


 

 

 

 
 

APICS Cleveland Chapter Spring Course Schedule 
 

Detailed Scheduling & Planning (DSP) 
Parker Hannifin 
Start Date:  4/12/16 
End Date:  6/7/16 
Registration Deadline: 3/25/16 
 

Master Planning of Resources (MPR) 
Moen 
Start Date: 4/11/16 
End Date:  6/6/16 
Registration Deadline: 3/25/16 
 

Certified Supply Chain Professional (CSCP) 
Kichler Lighting 
Start Date: 4/11/16 
End Date:  6/13/16 
Registration Deadline:  3/25/16 
 
Please contact Carol Utrup at education1@apicscleveland.org if you have any questions.  
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 Board of Directors Election at April PDM 
 

The election for the 2016-17 Program Year Board of Directors will take place during the 

April PDM.  The current list of nominees is attached for your review.  Nominations from the 

floor are also welcome for each of these as well as open positions. 
 

 
 

 

 

 

 

 

 

Proposed Slate: 

Board Positions  2016-17 
Name 

Past President — 

President Robert Stoll 

President-Elect Open 

Treasurer Dan DiFilippo 

Director of Communications Ed Merker 

Director of Marketing Roger Davis 

Director of Education Carol Utrup 

Director at Large Open 

Systems & Technology Advisor Yvonne Nader 

Administrative Assistant Appointed 

Historian Bonnie Perney 

Employment Services Coordinator Open 

Director of Programs and Special Events Dan Zubricky 

Director of Membership Dennis Okocha 

Academic Affairs Advisor Open 

 

Note: Derek Williams and Arlene Polderman-Aulisio have indicated that they will remain on 
the board  to assist with Education and Programs respectively. 
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Pictures From Our Last (February) PDM. 
 

“The Future of Manufacturing—Innovation and Globalization”    
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APICS - Chapter Membership & Anniversaries  
March, 2016 

New Members 

Jerome  Boots 

Edgar  Contreras 

Ashley  Gulko 

Gina  Lampe 

Rafael  Lara 

Donald  McCune 

John  Nordmeyer 

Luis  Acevedo Banchs 

Donald  Pedley 

Steve  Cooper 

Kellie  Lonsway 

Ben  Morris 

Douglas  Coxe 

Stephen  Pursey 

Anniversaries 

 

5 Years 

Jenetta  Pike, CPIM 

Alvita  Gomez 

 

10 Years 

Ryan A Jones, CPIM, CSCP 

 



 

 

(open)  Past President  

Robert Stoll President Ashland University 

(open) President-Elect  

(open) Secretary  

Dan DiFilippo, CPIM Treasurer Tarkett 

Dan Zubricky Director of Programs / Events  

Ed Merker, CPIM Director of Communications Swagelok Company 

(open) Academic Affairs Advisor 

Roger Davis Director of Chapter Marketing Applied Medical Technologies 

Dennis Okocha, CPIM, CSCP Director of Membership Saint-Gobain Performance Plastics  

(open) Director at Large 

Carol Utrup Director of Education   

Yvonne Nader Advisor Systems & Technology America Greetings Corp 

Kevin Ward Employment Services Coordinator Accounting Principals  

Bonnie Perney Historian    

Bittany Stoll Administrative Assistant Ashland University  

Oya Tukel Representative Cleveland State University 

Kamlesh Mathur Representative Case Weatherhead School of Mgmt 

(open) Representative John Carroll University 

   

president3@apicscleveland.org 

president2@apicscleveland.org 

president1@apicscleveland.org 

secretary1@apicscleveland.org 

treasurer1@apicscleveland.org 

programs1@apicscleveland.org 

communications1@apicscleveland.org 

academics1@apicscleveland.org 

marketing1@apicscleveland.org 

membership1@apicscleveland.org 

director1@apicscleveland.org 

education1@apicscleveland.org 

technology1@apicscleveland.org 

coordinator1@apicscleveland.org 

historian1@apicscleveland.org 

admin@apicscleveland.org 

 

 

Please contact Ed Merker at communications1@apicscleveland.org  

for article submissions or editorial comments 

 

 

 

Check out our meeting and class schedule at www.apicscleveland.org 

Join us on LinkedIn 

Follow us on Twitter 

Become our Fan on Facebook 

PO Box 31357 
Independence, Ohio 44131 

ATTENTION CORPORATE MAIL ROOM 

If unable to deliver to addressee, please 

forward to Materials Department or HR 

FIRST CLASS MAIL 

U S POSTAGE 

PAID 

CLEVELAND, OH 

PERMIT #3444 

CLEVELAND CHAPTER BOARD MEMBERS 

NAME TITLE ORGANIZATION E-MAIL 
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